Quick Start Guide

ProMA Series (ZAM230)

Version: 1.0

Due to regular upgrades of systems and products, ZKTeco could not guarantee exact consistency between the
actual product and the written information in this manual.



1 Product Overview
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1. ProMA-QR has an additional QR code recognition function than ProMA-RF, ProMA has an additional
fingerprintrecognition function than ProMA -RF, and the rest are the same.

2. Not all products have the function with* , the real product shall prevail.
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2 Terminal Block
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3 Installation Environment

Please refer to the following recommendations for installation.

INSTALL INDOORS AVOID INSTALLATION AVOID DIRECT AVOID USE OF ANY
ONLY NEAR SUNLIGHT HEAT SOURCE
GLASS WINDOWS AND EXPOSURE NEAR THE DEVICE



4 Device Installation

ProMA series installation are the same, the following is an example of ProMA.

(D Attach the mounting template sticker to the wall, and drill holes according to the mounting paper.
@ Fix the backplate on the wall using wall mounting screws.
@ Attach the device to the backplate.

@ Fasten the device to the backplate with a security screw.
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5 Standalone Installation
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Recommended AC Adapter
® Rating of 12Vand 3A

® To share the device’s power supply with other devices, use a power supply with higher current ratings.
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7 Ethernet Connection

Connect the device and computer software over an Ethernet cable. An example is shown below:

DefaultIP address: 192.168.1.201 IPaddress: 192.168.1.130
Subnet mask: 255.255.255.0 Subnet mask: 255.255.255.0

Note: In LAN, IP addresses of the server (PC) and the device must be in the same network segment
when connecting to ZKBio CVSecurity software.
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9 Wiegand Connection
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11 Lock Relay Connection

Method 1: Connecting as a Standalone

The system supports both Normally Opened Lock and Normally Closed Lock. The NO Lock
(normally opened when powered) is connected with ‘NO"and ‘COM’ terminals, and the NC Lock
(normally closed when powered) is connected with ‘NC"and ‘COM’ terminals. The power can be
shared with the lock or can be used separately for the lock, as shown in the example with NC Lock
below:

1) Device not sharing power with the lock 2) Device sharing power with the lock
12 —— GN\D : pCvild . GND
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Method 2: Connecting to DM10
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Note:

1) To use this function, go to [COMM.] > [Serial Comm] > [Serial Port] and set it to DM10 on the
Webserver. If the connection between the device and DM10 is successful, the icon @ will be
displayedin the upperright corner of the standby interface.

2) The two lock relay connection methods cannot be used simultaneously, only one can be
selected.



12 Login WebServer

All operations such as device information, communication settings, user management and system
settingsare operated andsetupon WebServer.

1. Press and hold the Doorbell button of the device until the IP pops up. The initial IP Address is
192.168.1.201.

o

“Serial IPAddress ™

v 13£.168.1.201

Ok

2. Open a browser to enter the address to log in the WebServer, the address is the https:// Serial IP
Address, forexample: https://192.168.1.201.

a & g TR TERL12) (g sl

3. EntertheaccountIDand password, the defaultaccountIDis:admin, password:admin@123.

Note:

1. After logging in for the first time, it is suggested to go to [Device Management] > [Change
Password] toreset the original password andloginagain.

2. Inorder to retrieve the password easily, please register a super admin first.
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13 User Registration

Method 1: Register on WebServer

Click on [User Mgt.] > [All Users] > [New User] on the WebServer to register a new user. Settings
include entering user ID, name, password, setting rights and access control role.

Dashboard
Basic Info
System Info
l' N\
User Mgt.
User i 2

Al Users

COMM. w Last Name
Personalize First Name

System
Rights Nemal User - Enter the
Intercom
User Info.
Device Management Password
Card Number @ Decimal ' Hexadecimal

Access Control Role

Online Registration

-

Card Number i Enroll Card Number,
- i Fingerprint, and Face.
! Fingerprint Regiter T

- o | 5

Click [Register] to complete the registration of card number, fingerprintand face.

Enroll Card Number Remote Enroll Fing... Enrall Facs

Card Mumber3106837 Enrolled succassrully
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T -
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e Register on the PC

1. Setthe IP address and cloud service server address in the [COMM.] option on the WebServer.

Dashboard .
Network Settings

System Info

Usger Mgt. DHCP

COMM.
1P Address 152 168.163.129

Connection Settings Subnet Mask 2585 2552550

Cloud Service Sctup Cetlinay (5 1601634

Serial Comm

Enter the

- DNS
Wiegand Setup sapa
IP Info.

Personalize . /

System

Intercom

Device Management

Dashboard .
Cloud Service Setup

System Info

User Mgt. Enable Domain Name

— Enter the
MM.
Server Address 192 168 1613 Server Info.

Network Settings

Connection Settings Server Port 8088 ;

Proxy Server Setup

Serial Comm

Wiegand Setup

Note: After the IP address of the device is changed successfully, you need to log out of the currently
WebServerandloginagain tothe IPaddress you just changed to connect to the device.

11



2.

Click [Access] > [Device] > [Search] > [Search] to search the device on the software. When an
appropriate server address and port is set on the WebServer, the searched devices are displayed
automatically.

aearchad
T Kumber of Dovies #0090 102

Sl ursber |
1P Adtress MAC Addrazs. Subnel Mask  GabewayAdd . Senal Nemzer  Device Tyse 5ol Server Oparshions
(F i) =
102 468 153420 2SEISEISEQ 102GEAEIY ITCIISISONNNT FroMh ) adg
'
102 Add % [akezo.cam This davig
102, This Qavicd Tz baen addan
Device Name™ 192.168.163 129
192 e il
Icon Type® | Door Setting hd ‘
102 . I This davica nas basn addan
Area |Tm B Gate - ‘
W | . ‘ This davica nis been addes
182 [AngvE 20te This faKi8 has baen adden

Clear Data in the Device when Adding

ann Thin Ao ke bnnn addns

& I; A\ [Clear Data in the Device when Adding] will delete data in the device (except event

record), please use with caution!

Cancel

Step 5

Click [Add]in operation column, a new window will pop-up. Select Icon type, Area, and Add to Level
from each drop down listand click [OK] to add the device.

Click [Personnel] > [Person] > [New] and fill in all the required fields to register new users in the
software.

Click [Access] > [Device] > [Control] > [Synchronize All Data to Devices] to synchronize all the
datatothedeviceincludingthe new users.

For more details, please refer to the ZKBio CVSecurity User Manual.



e Register on the phone

Once the ZKBio CVSecurity software is installed, the users could enroll their facial template via a browser
application on theirown mobile phone.

1. Click [Personnel] > [Parameters], enter "https://Server address: Port”in the QR Code URL bar. The
software will automatically generate a QR code. Scan the QR code with a mobile phone or visit
"https://Server address: Port/tokenAdreg”by the mobile phone browser toregister users.

il Bestdion [UZK8io CVsecurity = %
* T

£ Personnel w  Parsonnel [ Parsoans £ Parsmetan:

Salf-servico Registration

Pesiz: Fending Parsonnel Settings

Pastion Enatle Auts-auit:

Stabile Phane

Completr

2. The users will be displayed in [Personnel] > [Pending Review]. Click the [Review] option and
assignadepartment, then click [OK] to successfullyadd the user.
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14 Dynamic QR Verification %

1.

In ZKBio CVSecurity, click [System] > [System Management] > [Parameters], set Enable QR
Codeto"Yes’ and select the Qrcode Type as Dynamic.

2. (lick [Personnel] > [Personnel] > [Person], select the personnel and click [More] > [Enable APP
Login].

3. Open the ZKBio Zexus Mobile App on the Smartphone. On the login screen, select the role-Personnel, enter
the account information, and click [Login].

Organization Name: Scan the organization code you get before. (Enter [System] > [System
Management] > [Cloud Settings] > [APP enterprise QR code])
Account & Password: The personnel ID & password (default: 123456).

4. Click [Application Center] > [Mobile Credential] on the App, and a QR code will appear, which
includes employee ID and card number information.

Application Cenlee

Note:

1. Place your phone within the range of 15 to 50 (cm) from the device (distance depends on the
size of the phone screen), and do not block the device QR code scanner and QR code in the
phone screen.

2. This feature is only available for ProMA-QR.

14



15 SIP Settings

The device achievesvideointercom there are two modes, respectively, the LAN and SIP server.
Local Area Network Use

In this mode, please make sure that the SIP Server of the device is disabled. This function needs to be
used with the indoor monitor VT07-B01.

1. Set the indoor monitor to the same network segment as the device.

2. Ontheindoormonitor, click [Setting] > [Advance Setting] > [Device Manage] > [Add] to add the
device.

3. On the device, go to [Intercom] > [SIP Settings] > [Contact List]> [Add] on the WebServer to
add the connected indoor monitor.

Room Number: Customize the number of the indoor monitor.
Call Address: It is the IP Address of the indoor monitor.

Contact List

) Infio

User Mgt.

Room Number Call Address Operation
0 192,168,101
102 192.168.1.102 Dolotu
103 192.168.1.103
104 192.168.1.104 Dalety

105 192.168.1.105

4. Click [Calling Shortcut Settings]. Select the indoor monitors that you want to call, then click
[Savel.
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Dashboard

Calling Shortcut Settings

System Info
User Mgt. .
Call Mode Diract Catling Mode o
COMM.
Personalize Select Call Address

System i ) 101
H
H i
i
Intercom 1@ i
|
i 1
SIP Settings o \
i |
i i
Local Settings 1o H
i |
Audic Options [T
[ } 105
\ /

Video Options

Call Options

i“-n

Contact List

Management Center
Advanced Seitings

Doarbell Setting

Enable

ONVIF Settings

Device Management

5. Press the doorbell button on the device to call the indoor monitors directly.

Note: The device only supports the Direct Calling Mode.
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SIP Server

In this mode, please make sure that the SIP Server of the device is enabled. This function needs to be
used with the ZKBio CVSecurity server, ZKBio Zexus Mobile App, indoor monitor VT07-B26L-W / VT07-
B22L and PC Client BioTalk Pro.

There are 2 kinds of SIP server: Cloud SIP and PBX server. Here take Cloud SIP as an example.

1. On the ZKBio CVSecurity software, click System > System Management > Cloud Settings to
enable the Cloud SIP service. Click ZKBio CVConnect Client to download and install it. (Note: For
detailedinstallation and activation steps, refer to the ZKBio Zexus Mobile App User Manual.)

(JZKBio CVSecurity i %
% System Management 7 System /| System Management / Cloud Seitings
Diperation Log
Cloud Settings
Data Managerment
Araa Saftings Enable L2
E-mail Managemant Mo s Yes
Dictionary Managamant )
R g Is pushing event data to the cloud platform enabled
Drata Cleaning % Mo () Yes

Resaurce File
ZKBio CVCennect Server Ur

Certificate Type
Print Ternplate

System Manitoring

Maszage Notification

Parametars ZKBio CVConnect Client | 3
PING APP enterprise OR code
E . r, '.

SIP service mode

%) Cloud 3P (7 IPFEX Server () ZKTeca MediaSeryer
@ Authority Management 3
@ Communication Mana... »

& Third Party Integration. >

2. Add the device to the Access Module of the software. Then the device will automatically
synchronize with the Video Intercom module.

DZKBio CVSecurity = %

B Giasic Management s  Wiiles intercom | Devoe Manegement | Device

B e L e rasnes L — S me- QB @

I - o osoen toom oo - Bsae - Gemion -
Dinica Maed Btatus Davica Teaa  Araa Name 1P Adrass Commanic. Exlernal R Euilging Nami Drivica Mumlar Firmwara Vs Cperaton
182.190.183 128 ¢+ CooSiatan  proms 182168 400,135 2ZEE
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3. Click Video Intercom > Extension Management > Extension Number > New to add the
extension numbers.

| Nt 51 Tarminal
mmw @ {802
Regsiered Teminal Counl” 70 4

Incoming Call Karbar |
Addsass (T For exampe LA xx

4. (ClickContactList>New to add the contacts. Thenclickthe ® icontoadd extension numberstoit.

e Exlemzion

g AN

Exlansian Wenbat = anart Mumbar

4

[EEELTLE]

HTET4 = = i

[ERPELEY] 2 A

8a08dn b0 a0 o1

B0 rows per page -
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5. (lick Extension Assignment > Extension Assignment to assign an extension number and
synchronize the contacts to the device.

Terminal Type® | Device
Devica Name” 192 168 163 129 ‘
Extension Number” |02

Authorized Contacts (%) 00000

6. After successful assignment, user can go to [Intercom] > [SIP Settings] > [Local Settings] on
the WebServer to see that the server account information have been automatically set.
® Device Call the Indoor Monitor (VT07-B26L-W / VT07-B22L)

1. On the ZKBio CVSecurity software, click Video Intercom > Device Management > Device > New
toaddtheindoor monitor. Then assign an extension number to the indoor monitor.

2. Onthe WebServer, click [Calling Shortcut Settings]. Select the indoor monitors that you want to
call,thenclick[Save].
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Dashboard . .
Calling Shortcut Settings
Basic Info

System Info
o Call Mode Direct Calling Mods v
S Select  Call Address

Personalize -

System

Intercom
SIP Settings
Local Settings

Audin Options

Video Options
Call Options Management Center
Contact List

Enable

Doarbell Setting a

3. Press the doorbell button on the device to call the indoor monitors directly.

® Device Call the Phone (ZKBio Zexus App)
Onthe ZKBio CVSecurity software, assign an extension numberto the personnel.

2. On the WebServer, click [Calling Shortcut Settings]. Select the personnel that you want to call,
then click[Save].

Press the doorbell button on the device to call the personnel directly.
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Device Call the PC Client (BioTalk Pro)

1. Install the BioTalk Pro software and configure the SIP account. (The SIP account is created in the
ZKBio CVSecurity.)

2. OntheWebServer, click [Calling Shortcut Settings]. Select the PC that you want to call, then click
[Savel.

3. Press the doorbell button on the device to call the PC directly.

602

sip:2319@zktecoiot.com

For more details, please refer to the user manual.
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16 ONVIF Settings

This function needs to be used with the network video recorder (NVR).

1. Setthedevice tothe same network segmentasthe NVR.
2. OntheWebServer,goto [Intercom] > [ONVIF Settings] to set the User Name and Password.

Note: If the Authentication function is disabled, then there is no need to input the User Name and
Password when adding the device to the NVR.

Dashboard -
ONVIF Settings

Basic Info
System Info ’

Enable Authentication (
User Mgt

User Name
COMM. admin
Personalize Password s
System Server Port 8000

Intercom
SIP Settings

Doorbell Setting

y
Device Manageme®ht

3. Onthe NVR system, click Start > Menu > Channel Manage > Add Channel > Refresh to search for
the device.
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4. Select the checkbox for the device you want to add and edit the parameters in the corresponding
text field, then clickon OKto add it to the connection list.

5. Aftersuccessfullyadding, the videoimage obtaining from the device can be viewed in real-time.

For more details, please refer to the NVR User Manual.
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