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Without the prior written consent of ZKTeco, no portion of this manual can be copied or forwarded
in any way or form. All parts of this manual belong to ZKTeco and its subsidiaries (hereinafter the

"Company" or "ZKTeco").

ZK is a registered trademark of ZKTeco. Other trademarks involved in this manual are owned
by their respective owners.

This manual contains information on the operation and maintenance of the ZKTeco equipment. The
copyright in all the documents, drawings, etc. in relation to the ZKTeco supplied equipment vests in
and is the property of ZKTeco. The contents hereof should not be used or shared by the receiver with

any third party without the express written permission of ZKTeco.

The contents of this manual must be read before starting the operation and maintenance of the
supplied equipment. If any of the content(s) of the manual seems unclear or incomplete, please

contact ZKTeco before starting the operation and maintenance of the said equipment.

It is an essential pre-requisite for the satisfactory operation and maintenance that the operating and
maintenance personnel are fully familiar with the design and that the said personnel have received
thorough training in operating and maintaining the machine/unit/equipment. It is further essential
for the safe operation of the machine/unit/equipment that personnel has read, understood and

followed the safety instructions contained in the manual.

In case of any conflict between terms and conditions of this manual and the contract specifications,
drawings, instruction sheets or any other contract-related documents, the contract
conditions/documents shall prevail. The contract specific conditions/documents shall apply in

priority.

ZKTeco offers no warranty, guarantee or representation regarding the completeness of any
information contained in this manual or any of the amendments made thereto. ZKTeco does not
extend the warranty of any kind, including, without limitation, any warranty of design,

merchantability or fitness for a particular purpose.

ZKTeco does not assume responsibility for any errors or omissions in the information or documents
which are referenced by or linked to this manual. The entire risk as to the results and performance

obtained from using the information is assumed by the user.
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ZKTeco in no event shall be liable to the user or any third party for any incidental, consequential,
indirect, special, or exemplary damages, including, without limitation, loss of business, loss of profits,
business interruption, loss of business information or any pecuniary loss, arising out of, in connection
with, or relating to the use of the information contained in or referenced by this manual, even if

ZKTeco has been advised of the possibility of such damages.

This manual and the information contained therein may include technical, other inaccuracies or
typographical errors. ZKTeco periodically changes the information herein which will be incorporated
into new additions/amendments to the manual. ZKTeco reserves the right to add, delete, amend or
modify the information contained in the manual from time to time in the form of circulars, letters,
notes, etc. for better operation and safety of the machine/unit/equipment. The said additions or
amendments are meant for improvement /better operations of the machine/unit/equipment and
such amendments shall not give any right to claim any compensation or damages under any

circumstances.

ZKTeco shall in no way be responsible (i) in case the machine/unit/equipment malfunctions due to
any non-compliance of the instructions contained in this manual (ii) in case of operation of the
machine/unit/equipment beyond the rate limits (iii) in case of operation of the machine and

equipment in conditions different from the prescribed conditions of the manual.

The product will be updated from time to time without prior notice. The latest operation procedures

and relevant documents are available on http://www.zkteco.com.

If there is any issue related to the product, please contact us.

ZKTeco Industrial Park, No. 32, Industrial Road,
Tangxia Town, Dongguan, China.

+86 769 - 82109991

+86 755 - 89602394

For business-related queries, please write to us at sales@zkteco.com.

To know more about our global branches, visit www.zkteco.com.
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ZKTeco is one of the world’s largest manufacturers of RFID and Biometric (Fingerprint, Facial, Finger-
vein) readers. Product offerings include Access Control readers and panels, Near & Far-range Facial
Recognition Cameras, Elevator/floor access controllers, Turnstiles, License Plate Recognition (LPR)
gate controllers and Consumer products including battery-operated fingerprint and face-reader
Door Locks. Our security solutions are multi-lingual and localized in over 18 different languages. At
the ZKTeco state-of-the-art 700,000 square foot ISO9001-certified manufacturing facility, we control

manufacturing, product design, component assembly, and logistics/shipping, all under one roof.

The founders of ZKTeco have been determined for independent research and development of
biometric verification procedures and the productization of biometric verification SDK, which was
initially widely applied in PC security and identity authentication fields. With the continuous
enhancement of the development and plenty of market applications, the team has gradually
constructed an identity authentication ecosystem and smart security ecosystem, which are based on
biometric verification techniques. With years of experience in the industrialization of biometric
verifications, ZKTeco was officially established in 2007 and now has been one of the globally leading
enterprises in the biometric verification industry owning various patents and being selected as the
National High-tech Enterprise for 6 consecutive years. Its products are protected by intellectual

property rights.

This manual introduces the operations of ZKTecoParking.

All figures displayed are for illustration purposes only. Figures in this manual may not be exactly

consistent with the actual products.
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Software Installation

1. Recommended configuration:
Win10 x64-bit operating system
No less than 4G of system memory
Core i3 and above processors.

2. Extract the software installation package.

3. Find the [ZKTecoParkingSetup.exe] file, right-click to run as administrator to install.

Note: The parking management system requires [.Net Framework4.7.2] environment. If the
system has not installed it, it will be installed automatically when the software is installed.

1)  Enter the installation wizard interface, click [Next] according to the prompts.

P Setup - ZKTecoParking - X

=N T

2) Click [Browse]. After selecting the installation path, click [Next] to continue.
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P Setup - ZKTecoParking - X

Smart Parking System

C:rogrn s 59Tty o

3) Select the components to be installed and click [Next] according to the prompts.

P Setup - ZKTecoParking = e

New Automatic License Plate Recognition System
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4) Click [Browse...]. Select the folder and the installation wizard will create a shortcut to the
program in the selected Start Menu folder.

P Setup - ZKTecoParking - [ i

Supporting Multiple Input And Output Interconnection

5) After the setup is complete, click [Install] according to the prompts to start the installation, if

you want to confirm or change the settings, please click [Back].
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P Setup - ZKTecoParking

Simple Wiring Inslallalion Mode

P Setup - ZKTecoParking

New User Interface

Equipment Management
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6) Installation is complete, click [Finish].

P Setup - ZKTecoParking -

24 Hour Real-time Monitoring

REPORT
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2 Database Creation and Connection

After installing the software, you will need to connect to the database to log in. This section will
guide you through the process of creating and connecting the database.

Step 1: Start the PostgreSQL service.

This software supports both Postgres and SQL Server databases. During installation, the Postgres
database environment will be automatically installed, and in the operating system services to
generate the PostgreSQL database service (you can click [Start] > [Control Panel] (in the control
panel, select the "small icon" way to view) - [All Control Panel Items] > [Administrative Tools] -
[Services], to see if the operating system services have been generated PostgreSQL database service;
if not started, you can right-click the item and then click [Start].

& = | Administrative Tocks

=
K - o e
« « 4 [E > ControlPanel » All Control Panel ltems -
* _] 4 X T Piew e iiopen - FHselectan
3 : ' o i £ Select none
Adjust your computer's settings Pinto Quick Copy  Paste ¥  Delete Rensme  Mew Propertie -
atcess & . - 1 et selection
Clipboard Grganize tew pen Selet
st 4 75+ Control Panel » 48 Control Panel ems » Administrative Tools I [
== Administrative Tools 4 AutoPlay .
. Q15 y Mo L, T Size
# Cuick access i
= : L - G t Serv: 12 AM 5 ut 2Kk8B
g‘ Credential Manager Ty Date and B Desitep  # T R
) A Computer Mansgement K8
- ¥ Oownleads # S Defragrnent and Optimize Droves 1 KB
@ Ease of Access Center File Explo 5| Documnents 72 Disk Cleanup B
= Pictures * Fll Event Viewer 8
"}' Internet Options < Keyboard B Mhsic 4 53 witiator 8
B videes M Local Security Policy B
\ . = Virtual_Bex_Shar B ODEC Data Sources (32-bit) 5
wer . , = Vitual Box L
Q Power Options Gyl Program: TS ODEC Data Sources (64-bit) 8
o Ouelive ) Pertormance Manitor )
‘* Security and Maintenance f ? Sound B This PC 8 Print Management ]
: 3 100 £m Pecovery Drive ']
= 5 = 6 Registry Editor 8
h System Taskbar a % Reg
- I Destaop &) Resource Monitor B
| Docurnents [ serviees M |
@ VWork Folders & Downloads T3 System Conbguration
J Music ¥ System Information
=1 Pictures ) Task Scheduler
B videss 2 Windows Defender Firewall with Advanc_.  12/7/2075 102 AM

7 Windows Memory Disgnostic
e Local Digk (C) g e

20items
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4 Services

File Action View Help

e c= Hm| » > 8 nw
<%, Services (Local)
Select an item to view its description.  Name - Description  Status Startup Type Log On As
15, Peer Networking Grouping  Enables mul... Manual Lecal Service
Q‘ Peer Metworking Identity M... Provides ide... Manual Local Service
-.‘.f‘& Performance Counter DLL ...  Enables rem... Manual Local Service
{}, Performance Logs & Alerts  Perdformanc... Manual Local Service
&), Phone Senvice Manages th... Manual (Trig...  Local Service
-Q‘ Plug and Play Enablesac.. Running Manual Local Syste...
1% PNRP Machine Name Publi... This service ... Manual Local Service
£}, Portable Device Enumerator... Enforces gr... Manual (Trig...  Local Syste...
53, PostgresQL —smlp Running  Automatic Local Syste...
s Power Manages p..  Running  Automatic Local Syste...
&), Print Spooler This service... Running  Automatic Local Syste...
{}, Printer Extensions and Netif... This service ... Manual Local Syste...
Q, PrintWorkflow_4f36a Provides su... Manual (Trig..  Local Syste...
16}, Problem Reports Control Pa... This service ... Manual Local Syste...
&), Program Compatibility Assi... This service... Running  Manual Local Syste...
'\‘i&ﬂuality Windows Audio Vid... Quality Win... Manual Local Service
;Q, Radic Management Service  Radic Mana.. Running Manual Local Service
d’a Recemmended Troublesho...  Enables aut... Manual Local Syste...
1} Remote Access Auto Conne... Creates a co... Manual Local Syste...
&), Remote Access Connection... Manages di... Running Automatic Local Syste...
Q, Remote Desktop Configurat... Remote Des... Manual Local Syste...
15}, Remote Desktop Services Allows user... Manual Metwork 5...
€} Remote Desktop Services U Allows the r... Manual Local Syste...
-.f‘& Remote Procedure Call (RPC) The RPCSSs.. Running  Automatic Metwork S...
{}, Remote Procedure Call (RP... In Windows... Manual Metwork S...
Q& Remote Registry Enables rem... Disabled Local Service
1€}, Retail Dema Service The Retail D... Manual Local Syste...
'\ Extended / Standard /

Step 2: Connect to the default database.

In the system login interface, click the icon

the data:

ZKzzo

“inthe upper right corner > [Database Settings] to set

X

Database Type [ Postgres Server

Database Address [ localhost

I e

Database Name [ postgres
5 UserName | postgres
3 [ P g Login
Password [.....
-ivacy agreement

* Database Type: Postgres and SQL are available.

° Database Address: server name, i.e., the IP address or computer name of the computer on

which the database is installed.

°  Database Name: The initial database name is Postgres.

*  Username: Defaults to Postgres.
°  Password: Default is sa123.
°  Port: Default is 5432.
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Note: If the database environment already exists in the operating system, it will not be initialized
again.

2.1 Creating a New Database

1. In the system login interface, click the upper right icon - [Database Settings], click

eate Database tg enter the database creation interface.

Database Type | Posigres Server |

atabase Address [ localhost | (5432 ]

Database Name [ Parking241114 |
UserName | postgres |
Password | @@OO® ]

Create Database

2. Select the database type, enter the database address, set the database name, username and
password, and then click [Create Database], the successful operation is prompted as follows.

De
\
I atak D
Parking241114Database
Dat creation successful
Password [ LLI L 1] ]

( Create Database |

Note: An existing database cannot be duplicated, or you will be prompted to please change the
database name:
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atak D

ERROR: 42P04: database
Dat o "Parking241114" already
exists

Password [..... ]

( Create Database |

2.2 Database Connectivity

In the database setup program interface, enter the server address, database name, username and
password, and click [Save] to test whether the current database is connected properly. Successful
connection will automatically save this application database connection.

—
| Jpp—

Save successful
rassword | @ OOOW J
[ Save ]

Note: To enable remote connection, change the configuration file in the database initialization
directory.

1. Open C\DataZKTC\postgresqgl\data\pg_hba.conf and modify the access IP segment in the
configuration file as follows:
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7| pg_hba.conf - Notepad
File Edit Format View Help
that name.

This file is read on server startup and when the postmaster receives
a SIGHUP signal. If you edit the file on a running system, you have
to SIGHUP the postmaster for the changes to take effect. You can
use "pg_ctl reload” to do that.

# 4 H R W

*

Put your actual configuration here

##*

If you want to allow non-local connections, you need to add more
"host"” records. In that case you will also need to make PostgreSQL
listen on a non-local interface via the listen_addresses
configuration parameter, or via the -i or -h command line switches.

* A I

CAUTION: Configuring the system for local “"trust” authentication
allows any local user to connect as any PostgreSQL user, including
the database superuser. If you do not trust all your local users,
use another authentication method.

#* 3

# TYPE DATABASE USER ADDRESS METHOD

# IPv4 local connections:

host all all trust
# IPv6 local connections:

host all all ::1/128 trust
# Allow replication connections from localhost, by a user with the

# replication privilege.

#host replication postgres 127.8.8.1/32 trust
#host replication postgres ::1/128 trust

2. Open C:\DataZKTC\postgresql\data\postgresql.conf. In this configuration file to modify the
listening address from localhost to *, delete the # before the listen addresses and port, the
following chart:

E| postgresgl.conf - Notepad
File Edit Format View Help

# - Connection Settings -

isten_addresses = " # what IP address(es) to listen on;

n " 4 # comma-separated list of addresses;
. Change "localhost" to ** P ;
Delete '# 9 # defaults to 'localhost’; use "*' for all

# (change requires restart)

ort = 5432 # (change requires restart)
max_connections = 100 # (change requires restart)
# Note: Increasing max_connections costs ~400 bytes of shared memory per
# connection slot, plus lock space (see max_locks_per_transaction).
#superuser_reserved_connections = 3 (change requires restart)
#unix_socket_directory = "' (change requires restart)
#unix_socket_group = " (change requires restart)
#unix_socket_permissions = 8777 begin with @ to use octal notation
(change requires restart)
advertise server via Bonjour
(change requires restart)
defaults to the computer name
(change requires restart)

#bonjour = off

#bonjour_name = °

Y
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3 System Login

Double-click on the . icon to open the system login interface. Enter the username and password

(both default to admin), then check the box for "I have read the privacy agreement." Finally, click
[Login] to enter the system.After logging in to the system, you can enter the "Monitoring" interface
by default.

ZKTecoParking

Username: [& admin 'l
Password: [i‘. 0009 ]
B Remember password (O Auto Login

B | have read the privacy agreement
Login

Note: When you exit the system, you need to verify your password. As shown in the figure below,

after clicking X in the upper right corner of the interface, enter your password in the pop-up

password verification window and click [Confirm] to exit the system.

¢ Coudpiavomnotconneced B admin @ - o x

Start Working Time

cicd- -4 H5308

Charge Amount

admin

IE<3 F: [ Cancel 1 Device Status

[T — N 1 Quick Operations

41014 145509 This. computor is not 3 guand booth or the guard booth is not set up
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Monitoring Workstation

The monitoring interface defaults to 4 monitoring interfaces. In this interface, you can view the real-
time video monitoring of the parking lot, all the vehicle entry and exit records, system messages,
parking space information, device status, and quick operations.

& Cloud platform connection disconnected & admin @ — X

Start Working Time

c0H-i2- 3 35400

Charge Amount

Parking Lot

(5o Vehicleinfo

[¥] Charging rules

System Setting

T ZKTeco

JTotal 5819
User right “Temporary
Available S89
I Device Status
P pe

) L)
192.16¢  192.16¢

Recent Records System Message I Quick Operations
Event Type Time System Message

2024-12-18 16:47:46 Cancel parking ot full status successfullylChannel name: Enter Area

2024-12-1816:47:46 Cancel parking lot full status

ssfullylChannel name: ExitArea

® 2024-12-18 16:47:45 Device connection failed192.168.130.110

2024-12-1816:47:35 Device connection failed192.168.130.120

Monitoring Interface: Default is 4 monitoring interfaces, which can be set through the path
[Parking Lot] - [Workstation Management] - [Video Window] and left double-click on the
monitoring interface to zoom in and display it. Right-click to pop up the menu items such as
Close Setting, Change Password, Start Setting, and About, and select the menu to perform
related operations and query information about the software.

Commonly used:

» Start Working Time: Displays the time when the operator first logged on to the software.

» Charge Amount: Shows the total amount of charges collected by the parking lot after the
current operator's working hours.

Regional parking places information:

» Area Name: Display the area name, which can be added and modified through [Parking
Lot] >[Area Setting].

» Total: Displays the total number of spaces in the area.

» Temporary: To add a temporary parking space, left-click on the area name and manually
input the space.

» Available: The remaining spaces show the available space in the area.

Device Status: Displays the status of device operation.
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. _ E L . L . L .
This icon t indicates that the device is offline and this icon E indicates that the device is online.

Information window:

> Recent Records: Displays the most recently recorded vehicle entry and exit records for the
parking lot.

» System Message: Displays system alert messages.

Quick Operations:
» Manual open: Manual release of vehicles in cases where the license plate cannot be
recognized, and where there is no license plate. Click , enter the license plate

number in the pop-up dialogue box, select enter/exit, and channel name, etc.,, and click
[Confirm].

License Plate Number
Entry and Exit type | Enter

Channel Name [ob QRe@HANS e uepnil]

Remarks

Cancel

» Visitor Registration: In addition to the block and allow list of visitors that can be set up in
[Vehicle info] - [Visitor Registration], you can set it up here as well, by clicking

. For details on how to do it, please refer to 6.5 Visitor Registration.

[ ] ticense Plate Number Car Type Start Time End Time Visitor Name Phone Number

ESB475 Visitor VIP vehicle ~ 2024-11-14 15:04:50 2024-11-15 15:04:50 Otis 88524684

n Change To o Page Total: 1Strip

> In-lot Records: Adjust the entry time, click [Search] to check the vehicles present during
the time period, tick the license plate and click Clear to clear the record, enter the license
plate number can accurately find out whether the vehicle is present or not.
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EntryTime  2024- 11- 13 15: 07: 21(D 2024- 11- 14 15: 07: 21 (D [ Clear |

[_] icerse Plate Nismbe Cat Typer Erilry Time Eriryl e Type [\
Total: 0
. (& mport | . . .
Click on the icon to import the entry record data; the method of exporting data is the same

and will not be repeated here, as shown in the figure below.

= B (o)

D License Plate Number Cat Typer i R
Original File e Format  yyyy-MM-ddHH:mm:ss =
Ligense Plate Number Sty Time EritryLoeation veride Type Licence plaze Calgr '
)
[import.

I:'_\) Export

)

)

Total: 0

» Charging Records: Click to check individual charge record, adjust the exit

time, and click [Search] to check the charge of the vehicle's exit during the time period,
entering the license plate allows you to find out exactly how much the vehicle has been
charged.
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ine Record
F RECOIC

BitTime  2024- 11- 13 15: 36: 45(D) 2024- 11- 14 15: 36: 45 (O [N

License Plate Nusmber Car Type Entry Time Entry Location Exit Time: Exit Location Actuasl Amount Reoeived

NN

NN

Total: 0

> Vehicle Inquiry: Used to enquire vehicle information. Click f et SEEEET  enter the

license plate information and click [Search].

Vehicle Inquiry

License Plate Number Car Type Vehicle Status

> Shift Change: Used for operator shift change. Click to set each information

and click .

Shift Change
I Off Work User I On Work User
Off Work User admin
Total Amount 0.00
Cash Payment Amount 0.00
Cloud Payment Amount 0.00 Username: x X

Free Passes Count 0

Man ual open 0 PaSSWO rd % a Please enter your password

Charging Amount 0.00
Advance amount |0.00
Actual Amount 0.00

Shift Change Off Work And Exit
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Parking Lot Management

The parking lot module includes Device Management, LED, Area Setting, Workstation Management,

Channel and area planning, Area Parking Space Linkage, and Interchange area combination.

5.1 Device Management

Click on [Parking Lot] > [Device Management], this interface allows the user to perform operations

such as adding, editing, and deleting.

Channel and area planning

Device Management LED
Monitorin
e + Add Delete
® Parking Lot M Device Name Device Type

Vehicle info

[¥] Charging rules
System Setting
Report query

User right

Adding New Device

In the Device Management interface, click "

then enter the device details and click [Save]l.

¢ Cloud platform connection disconnected : admin @ - X
Area Parking Space Linkage Interchange area combination
Area Setting Workstation Management
Device IP Address Device Port Device Screen Type Device SN Connect Type Operation

icon to enter the New Device Information interface,

Lo AseaSeting
Monitoring
Search Device
dr WA D Pt Devken Type
19216813018 443 IPE2300/3000/C500 seri

Report query

Usar right

& Clovd platiorm comnection dscornected. B admin @ - 0 %
Workszation Maragemens Channel and area planning Area Parking Space Linkage Frerchange arca combinaton
ST — e Sareen e Devin 4 Coneect 1y Operation
Device IP Address  192.168.130.18

Device Name L PRC3000

ies
Device Type  IPC2300/3000/C500 561105
ComnectType 1A RSP

Legin Usemame  admin

PasWord GOS0

Device Port 443

Device Screen Type  Manachome

LED

Cancel
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Search Device: Click to search for the device. Then, click on the desired device to

select it. The device name, IP address, and other related information will be displayed on the
right side.

IP Address: It can also be entered manually; this field is mandatory.

Device Name: You can also enter the device name manually.

Device Type: IPC2100 series, IPC2300/3000/C500 series, IPC102/ 103/303/303R3/305RD series,
IPC304 series, and EBOX3100 series are available, and the user can select the type of device that
corresponds to them.

Connect Type: Default LAN.

Login Username/Password: The username and password that logs in to the WEB of the camera.
Device Port: Enter the corresponding HTTP port, the default port number is 443 for
IPC2300/3000/C500 series and 80 for other series.

Device Screen Type: Choose the appropriate display type based on the device you are using.
The available options include LCD Screen, Two-color Two-line, Two-color Four-line, RT-Two-
color Four-line, RT-Full color, NV-Two-color Two-line, NV-Two-color Four-line, Monochrome, and
Two-color Two-line.

5.2 Area Setting

Click on [Parking Lot] > [Area Setting] to access the screen where you can add, edit, and delete
area settings.

¢ Clowd platform connection discornected. & admin @ — 0 %

5000 100 500 T 50

[¥] Charging rules

System Setting
Report query

User right

Add Area

—I— Add

In the Area Setting interface, click icon to add the parking area.
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Area Name

Total Parking Space 0

C] Fixed carA 0
C] Fixed carB 0
C] Fixed carC 0
U Fixed carD 0

Area Name: Enter the area name and it is a mandatory field.
Total Parking Space: The total number of parking spaces in the parking lot.
Fixed car number: The number of fixed car types includes A, B, C, and D.

Fill in the information as required and click F= when the setting is complete.

Deletion of Areas

Delete
Select the area you want to delete and click icon then confirm to delete by clicking [yes].
¢ Cloud platform connection disconnected z admin @ - O X
Channel and area planning Area Parking Space Linkage Interchange area combination
Device Management LED Area Setting Workstation Management
LTI ~+ Add Delete
® Parking Lot O AreaName Total Parking Space: Fixed carA Fined carld Fined carC Fixed carD Operation
[ ] gvbnm 0 0 0 0 0 [ ]

Vehicle info

[¥] Charging rules

System Setting
0 Confirm delete?
Report query

User right

Delete successful

Page |24 Copyright©2024 ZKTECO CO., LTD. All rights reserved.



ZKTecoParking User Manual

5.3 Workstation Management

Click [Parking Lot] > [Workstation Management] to enter the workstation management interface,
which can manage the information of workstations and channels, and can also perform the
operations of adding, editing, and deleting guard booth and channels.

Add Workstation

—i— Add

In the workstation management interface, click icon to enter the New Workstation

Information interface.

ZK-’;—ca ¢ Cloud platform connection disconnected z admin (© - X

Channel and area planning Area Parking Space Linkage Interchange area combination
Device Management LED Area Setting Workstation Management

Monitoring

() Vehicle info Guard booth Name Computer IP/name

Video window = 2Row 2Culum

[¥] Charging rules

Enable Manually open Single Channel Mode Quick exit for 0 payment Enable free and quick pass

System Setting

Report query

Replacement models Immediate recognition Allow vehicle free Enable Fleet mode Main Camera Posi Auiliary Camen

User right

Monitoring room

Guard booth Name: Enter the Guard booth name and it is a mandatory field.

Computer IP/name: Guard booth computer IP address. Click [Local Machine] to get it
automatically.

Video window: According to the number of devices on-site, you can choose the number of
windows 2 rows and 2 columns, 2 rows and 3 columns, etc., the maximum number of video
windows is 4 rows and 4 columns. The default is 2 rows and 2 columns.

Enable Manually Open: When ticked, you can manually input the license plate to release the
vehicle.

Single Channel Mode: The parking lot entrance and exit share a common lane, check this
option to prevent the rear license plate from being captured.

Quick exit for 0 payment: If no parking fee is incurred by the temporary car, the barrier gate
will be opened without popping up the confirmation page of the parking fee result.

Enable free and quick pass: When this function is enabled, the video interface will display the
corresponding button, which can directly open the barrier gate without entering the license
plate number.

Replacement models: The temporary car billing result screen allows you to change the car type.
Since different car types have different billing criteria, changing the car type will update the
billing result accordingly.
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Immediate recognition: This mode allows you to take a picture immediately after it is turned
on.

Allow vehicle free: When checked, the Free button will be enabled on the temporary vehicle
billing result screen, allowing you to apply a free status to the temporary vehicle.

Enable Fleet mode: When enabled, the barrier gate will always remain open.

Monitoring room: Set the current guard booth as a monitoring room.

Fill in the information as required and click =200 when settings are complete.
Adding New Channels

Select the workstation, then click on =" icon in the channel message within the workstation

interface to enter the channel edit screen.

¢ Cloud platform connection disconnected z admin @ - x
Channel and area planning Area Parking Space Linkage Interchange area combination
Device Management LED Area Setting Workstation Management
Monitoring
~+ Add Delete
(P) Parking Lot I Workstation Message
Guard booth Name ' aish
Base Set
Vehicle info @ | Enable Manually op
Channel Name Entry and Exit type  Large car entrance
— N Replacement mode
[3] Charging rules )
Enable Fleet mode Temporary car Auto Open Fixed car Auto Open
System Setting I Channel Message Fixed Car Matching Accuracy  Follow system Channel Number 0
-+ Add
R@pgrtquery Camera Setting
Channel Name amery|
Main Camera Main Camera Position (0
User right
Auxiliary Camera Auxiliary Camera Position 0
Auxiliary Camera Play Voice
Authorization Setting
Allow passstatt OO : OO0: OO0 ® Allowpassend 23: 59: 59 @©
Cancel

Base Set:

» Channel Name: Set the current channel name.

> Entry and Exit type: Select the current entry/exit type.

» Temporary car Auto Open: Set whether the barrier gate is automatically opened for
temporary vehicles at the current channel.

> Fixed car Auto Open: Set whether the barrier gate is automatically opened for fixed
vehicles at the current channel.

» Fixed Car Matching Accuracy: The matching accuracy when identifying fixed vehicle
license plate. The default is Accurate matching, and there are 7, 6, 5 and 4 digits.
If 4 or more consecutive digits in the license plate are identified as the same, the license
plate of the fixed vehicle in the database will be matched and prioritized.

» Channel Number: A number for the current lane.
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Camera Setting:

» Main Camera/Main Camera Position: Add the previously added device to the Main
Camera Position and select the camera to be displayed in the Monitoring interface where
should be located.

» Auxiliary Camera/Auxiliary Camera Position: Add the previously added device to the
auxiliary camera position and select the camera to be displayed in the Monitor interface
where should be located.

» Auxiliary Camera Play Voice: Enables the auxiliary camera announcement function.

Authorization Setting:
> Allow pass start/end: Set the start time and end time of passable time for the current

channel.

Deleting Workstations/Channels

Delete

Select the guard booth or channel you want to delete and click icon to delete the guard
booth or channel information.
¢ Cloud platform connection disconnected x admin @ - X |
Channel and area planning Area Parking Space Linkage Interchange area combination
Device Management LED Area Setting Workstation Management
Monitoring - add Delete
® Parking Lot D Device Name Device Type Device IP Address Device Port Device Screen Type Device SN Connect Type Operation
[ ] Test IPC210N cariac 1407160 178 n Monochrome LAN (CEdit ]

Vehicle info

E] Charging rules

System Setting o Confirm delete?
Report query

User right

Delete successful

5.4 Channel and Area Planning

Click [Parking Lot] > [Channel and Area Planning] to enter the channel and area planning interface.
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& Cloud platierm connection disconnected. & admin @ - 0 X

Device Management LED Area Setting Workestation Management Channed and ares planning, Area Parking Space Linkage Inteechange area combination

Monitoring
2 I Channel Message
aad

Channel Name b Operation

Entry and L type MainCamera M Carmera Pusdtion P ——

Vehicle info 12 Large car entrance 192.168.130.18 1 00:00:00 23:5%:59

atting

Report query

User right

. Add . .
Click + A icon to enter the channel selection screen.

[+l 12 Large car entrance

In the Select Channel window, select the channel and click [Confirm] to add it to the area set in
[Area Setting].

5.5 Area Parking Space Linkage

Click [Parking Lot] > [Area Parking Space Linkage] to enter the Area Parking Space Linkage setting
interface.

& Clowd platform connection disconnected & admin & - O X%
Device Management LD Area Sefiing Workstation Management Channel and area planning Area Parking Space Linkags Inierchange ares combination
Mogizig 1 Channel Message
Add Relevant Channel
Channel Name Ereryand ton g Farking, 5pace Impact Ty Oporation

User right
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—+ Add Relevant Channel

Click to enter the channel selection interface:
Select Channel Name Entry and Exit Lype Parking Space Impact Type
] 12 Large car entrance Parking Space Reduce ~

Parking Space Increase

Setting the parking space linkage for the current channel (parking space increase/reduce) is only set

for the entrance channel, and the default is (parking space decrease/increase) for the exit.

5.6 Interchange Area Combination

Click [Parking Lot] > [Interchange area combination] to enter the interface of Interchange area
combination.

Click F7ddinterchangearea combination: 1) anter the Interchange area combination setting.

ZK oo & Clovd platiorm comnection dscornected. B admin @ - 0 %
Drvice Management e e Setsing Workstarion Marugemera Channel and area planning Area Pasking Space Linkage rea combination

I Interchange area combination

Monitoring, Add Inter combination

w Opes
() Parking Lot
Satting,
Report query GoupName  Combination Incepersent Charging os | ach rea

Usar right I Area List

X AeahA ™ AreaB AreaC

1 Exit Payment Area
= Area A Area B

| Save | cancel
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Group Name: Set the name of the current combination (mandatory field).

Area List: Select the area to be combined in the list.

Exit Payment Area: Select the area where it requires exit payment and select Save after setting
the area.

Independent Charging for Each Area: When a vehicle exits from the internal parking lot, it
must pay the internal parking fee before entering the external parking zone, and when it leaves
from the exit payment area, it has to pay the parking fee for all the external zones.

Note: Unlicensed vehicles cannot use the Independent Charging for Each Area, and unlicensed
vehicles still need to pay all fees at the exit of the exit payment area.
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Vehicle Information

The Vehicle Information Module includes Vehicle Registration, Temporary Vehicle Authorization,
Fixed Car Extension, Batch Authorization, Visitor Registration, Department Relations, and Data
Synchronization.

6.1 Vehicle Registration

Click on [Vehicle Info] > [Vehicle Registration]. This interface allows you to add, delete, import, and
export vehicle information.

¢ Cloud platform connection disconnected z admin @ - X
Visitor Registration Department Relations Data Synchronization
Vehicle Registration Temporary Vehicle Authorization Fixed Car Extension Batch Authorization
Monitoring + Add Delete 1 Import I:% Export [ } Filter
Parking Lot E] License Plate Numbe  Person Name Person D Car Type start Time End Time Balance Phone Number Parking space numb- Department  Operation

&% Vehicle info

[¥] Charging rules

System Setting

Report query

User right

Add Vehicle

In the Vehicle Registration screen, click on = *“ icon to enter the Vehicle Information Settings (Add),

then enter the required details and click on [save].
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License Plate Number Person ID Person Name
CarType Fixed carA Department  Default Phone Number
Start Time 2024- 11- 18 @ EndTime 2024- 11- 18 @ Parking space number

Vehicle Color Balance 0.00

Pass Area I—] AreaA [ |AreaB |_J Area C

Cancel

License Plate Number: The license plate number of the added vehicle.

Person ID: The default maximum length for the person ID is 8 digits, with a valid range from 1 to
99,999,999, which can be set according to the actual situation. The person’s ID is not allowed to
be repeated.

Person Name: Owner's name.

Car Type: Select the vehicle type for this car from the drop-down menu.

Department: Select the department from the drop-down menu.

Phone Number: Maximum length is 18 digits.

Start Time: Select the start time.

End Time: Select the end time, which cannot be less than the start time.

Parking space number: Input the parking space number. A car owner has more than one
different parking space number, which means that the owner has more than one parking space.
Vehicle color: Enter the Vehicle color.

Balance: Enter the amount.

Pass Area: Displays the access area, indicating the area where vehicles can enter and exit (pay
attention to channel and area planning).

Deletion of Vehicles

Select the list of vehicles you want to delete and click "~ icon to delete the vehicle

information.
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¢ Cloud platform connection disconnected x admin @ - X
Visitor Registration Department Relations Data Synchronization
Vehicle Registration Temporary Vehicle Authorization Fixed Car Extension Batch Authorization
Monitorin
e + Add Delete 2 Import I:% Export } QFMtEr
Parking Lot . License Plate Numbt  Person Name Person ID Car Type Start Time End Time Balance Phone Number Parking space numb Department  Operation
TEST AA 98765 Fixed carA 2024-11-27 2024-11-27 0.00 654678987 ] Default C H V

&2 Vehicle info

[¥] Charging rules

System Setting

Operation completed
Report query

User right

6.1.3 Import of Vehicles

B

Click == ™ to enter the vehicle information import interface, click to select the original file

to be imported, and then click _Import |

Original File 5 Time Format  yyyy-MM-dd v

License Plate Number  Person Name Person |1 Car Type: Stat Time: End Time Balance Phone Number  Parking space nimber Vehicle Color Depatment Nlow Area Ervor

6.1.4 Export of Vehicles

B

> Export
Click D " to enter the vehicle information export interface, click to set the path and file

name of the exported file, and then click !
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Export File
License Mate Numbe  Person Name Person 1D Car Type Start Time End Time Balance Phone Number Parking space: Viehicle Color  Department Allow Area
ABC123 otis 635 Fixed carA 2024-11-14 2024-11-22 2000.00 118556485 1 Red Default  AreaA

6.2 Temporary Vehicle Authorization

Click [Vehicle info] > [Temporary Vehicle Authorization] to enter the interface of Temporary
Vehicle Authorization, select the entrance/exit area of Temporary Vehicle Authorization (multiple

- Confirm
choices are available), then click . You must have an area in [Parking Lot] > [Area

Setting] before you can select an area here.
Note: If none of these options are selected, the temporary vehicle is not allowed to enter the parking
lot.

ZK‘ ¢ Cloud platform connection disconn
Vehicle Rogistration Temporary Vehicle Authorizatior Fixed Car Extension Bateh Autherization Vigiter Registration Department Relatiors Data$y
i firr
Monitoring e
Parking Lot (] AreaC
Arca A
AreaB

[¥] Charging rul

Systemn Setting

Report query

User right

6.3 Fixed Car Extension

Click on [Vehicle info] > [Fixed Car Extension] to enter the Fixed Car Extension interface.
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ZK &5 Cloud platform connection disconnected. & admin @ - O X
Vehicle Registration Temgarary Vehicle Authorization Fived Car Extension Batch Authorization Visitor Registration Department Relatiors. Data Synchronization
Monitoring Filter Conditions: [ Vehicle Type  Fixed card * [JexpiryDate 2024- 11- 18(D) l
Prate Numbes Car e vericle Type s Time amme el
Parking Lot
ABCIZ3 Onis Fined carh 04-11- 4 (@ 04-11- 20 200000 000

)

] Charg
System Setting
Report query

User right

Vehicle Type: Select the vehicle type from the drop-down menu.

Expiry Date: Select the expiration date.

Filter Conditions: Filtering based on filtering conditions.

Start Time: The start time of the extension.

End Time: The end time of the extension, the end time cannot be less than the start time.
Balance: The amount of the renewal fee for the extension.

» wvton :'.4
> “58 when the setting is complete.

Fill in the information as required and click =

6.4 Batch Authorization

Click [Vehicle info] > [Batch Authorization] to enter the batch authorization interface.

& Cloud platfoem connection disconnected & admin @ - O X
Vehicle Registration Tempsarary Vehicle Authorization Foueed Car Extension ateh Authorization Visitar Registration Department Relatians Data Synchronization
1 Area List
Monitoring
= [ =T
Parking Lot
[¥) Charging rules N — CarOw
System Setting, Gris Berg 20041118 20241130
ABC123 Onis. 2004-11-14 2024-11-15

Report query

User right

After selecting an area in the area list, click |, to find out the unauthorized vehicle information,

S
[Batch 1

| .L_|
and then click 55588558 to batch authorization for the vehicles.

6.5 Visitor Registration

Click [Vehicle info] > [Visitor Registration] to enter the Visitor Registration interface.
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atiorm connection disconnected @ admin @ - O X

Temgorary Vehicke Authorization Foend Car Extension Batch Authorization Data Synchrarization

ESBATS Wisitor VIP vehicle 2024-11-14 150450 2024-11-15 150450 Ot BASTAGH4

System Setting

Report query

User right

Adding New Visitors

+ Add

In the Visitor Registration screen, click icon to enter the New Visitor Information setting.

Visitor Name
Phone Number
License Plate Number

License Plate Type Visitor VIP car

Start Time 2024- 11- 18 16: 27: 58 (D)
End Time 2024- 11- 19 16: 27: 58 (D

Visitor Name: The name of the new visitor.

Phone Number: Enter the Phone number; Maximum length is 11 digits.

License Plate Number: Enter the license plate number.

License Plate Type: There are three types of vehicles to choose from: Visitor VIP car, Block list,
and Permanent VIP Vehicle. There is no time setting for the Block List or Permanent VIP Vehicle.
By default, Permanent VIP Vehicles are allowlisted for 99 years.

Start time: Set the start time.

End Time: Set the end time.

Fill in the information as required and click >aVve when the setting is complete.
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6.5.2 Deleting Visitors

Select the list of visitors you want to delete and click = s
¢ Cloud platform connection disconnected g admin @ - X
Vehicle Registration Temporary Vehicle Authorization Fixed Car Extension Batch Authorization
Visitor Registration Department Relations Data Synchronization
Monitoring + Add Delete E Import [‘}) Export ] Q Filter
Parking Lot [ ] License Plate Number Car Type Start Time End Time Visitor Name Phone Number Operation
0987TRE Block list Anu 42567890 [ Edit ]

ﬁ Vehicle info }

[¥] Charging rules

o Operation completed
System Setting

Report query

User right

6.5.3 Importing Visitors

B

« Import

Click on the to enter the Visitor Information Import, click to select the original file to

be imported, and then click .

Original File E Time Format  yyyy-MM-dd HH:mmzss =

License Plate Number License Mate Type Start Time End Time Visitor Name Phone Number Error

Cancel
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Exporting Visitors

Export .. . . . . .
Click on the D """ to enter the visitor information export, click to set the path and file

name of the exported file, and then click

Export File

License Plate Number License Plate Type Start Time End Time Visitor Name Phone Number

ESBATS Visitor VIP vehicle 2024-11-14 15:04:50 2024-11-15 15:04:50 Otis 8E524684

Total number of data to be exported @ litems

Cancel

6.6 Department Relations

Click on [Vehicle info] > [Department Relations]. This section allows you to add, edit, and delete
department information.

Note: There is a default company ZKTeco and a default department in the system, the default
company name can be changed in [System Setting] > [Basic Setting]. Please refer to 8.1 Basic
Setting, and the default department name can be changed directly, but neither of them can be
deleted, it may cause an error in the software.

)

Vehicle Registration Temposary Vehicle Authorization Foued Car Extersion Batch Authorization Visitor Registration

Monitoring ,—[
+ g oo

Parking Lot Sl Dok

[¥] ging rules

System Setting
Report query

User right
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Adding New Departments

In the Department interface, click - had icon to enter the Add Department interface.

Upper Department ZKTeco v

Department Name
Cancel

Upper Department: Important parameter for determining the organizational structure of the
company. Click on the drop-down menu on the right to select the upper department.
Department Name: Enter the name of the new department and click Save. The organization
chart of the company will be displayed in the form of a department tree, and you cannot add the
name of an existing department.

ZKTz=z2 nnecied R admin @ - o0 X
Viehicle Registration Tempoeay Vehicle Authorizatior Fied Car Extersion Batch Authacization Visitos Registration Depactment Relations Bata Synchranization
Monitoring + B e
o RaD
Parking Lot « ol5
« off Test
off Greupa
o Groupt
[¥] Charging rules off Business
Systern Setting
Report query
User right
Edit Department

Double-click the department that needs to be edited to bring up the department editing page, enter
the name of the department to be edited, and then press [Save] after making the changes.
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ZK oo € Cloud platiorm connection disconnected & admin @ - O X

Vehicle Registration Temporary Vehicle Authorization Fined Car Extension Batch Authorization Visitor Registration Department Relations Data Synchronization

Monitoring
g + [if 2mtecs

Parking Lot « ol :"-0
4 ofg Tex
Evehicleinfo | 013 Grouma
k off Groups
[¥) Charging rules off Business

System Setting

Report query

User right

Upper Department Test

Department Name  GroupA

i Cancel

Deletion of Departments

On the Department Relations interface, click to select the department that you want to delete, and

Delete
then click icon to delete the selected department directly.
¢ Cloud platform connection disconnected z admin @ - x
Vehicle Registration Tempeorary Vehicle Authorization Fixed Car Extension Batch Authorization
Visitor Registration Department Relations Data Synchronization

Monitoring

+ Add Delete

Parking Lot # |nF] ZKTeco
D-[g Default

&% Vehicle info

[¥] Charging rules

System Setting
Report query

User right

6.7 Data Synchronization

Click on [Vehicle Info] > [Data Synchronization]. When the software is connected to the device,
you can perform various actions, such as: Synchronize Visitor List, Read Visitor List, Clear Visitor List,
Synchronize Fixed Cars, Read Fixed Cars, Clear Fixed Cars, Synchronize Offline Parameters, Read
Offline Parameters, Synchronize Device Time, Synchronize Charging Standards, Read Charging
Standards, Initialize Local Offline Data, Extract New Records, Read Record Count, Read Version. These
options allow you to synchronize parameters between the software and the device, as well as read
certain parameters from the device into the software for viewing. Additionally, the camera can be
debugged with volume mode settings.
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& Cloud platform connaction disconnected 0 admin @ = o0 x
Vehicle Registration Temporary Vehicle Authorization Fixed Car Extension Banch Authorization Visitor Registration Department Relatiors Data Syrchronization
Monitoring
2 192.168.130.18 192.168.130.18
Parking Lot
Volume Made Settings:
Loud Mode Start Time 00: 00: 00 & Lowd Mode End Time 23:59: 59 @
Loud Mode Volume B Whisper Mode Volume 3

Note:
1) Devices need to be added to the channel before they can be selected for data synchronization.

2) When reading a fixed car, the information will be displayed in a pop-up window in the form of a
TXT file.
3) After the camerais bound to the control board, it can read the charging standards offline.
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Charging Rules

The charging rules include the General Charging Rules, Fixed Car Renewal Rules, Overtime Charging

Rules, Area Charging Rules, Discount Strategy, Offline Coupons and Financial Confirmation.
ZKT=n ¢ Claud piatform connection disconnected. ) admin () o x

Faed Car Renewol Rules Overtime Charging Rl Area Chaeging Rules Discount Strategy Offine Coupons Financial Confirmation

Monitoring

Parking Lot

Vehicle info

System Setting

Report query

User right

Note: When the camera is operating offline, it only charges according to the Charging Rules module
which means “Enable the Same License Plate in Natural day/24 hours" and "Maximum Charge for
Multiple Entries and Exits" is not supported, and the data set in the other modules do not run.

7.1 General Charging Rules

Click [Charging Rules]> [General Charging Rules], then click the %Y icon to enter the charging

rules interface.

CarType Temperarycarh Rule Name ChargingMode  Time zone charging Test Charging Rules
24-hour Maximum Charge 0,00 5 Free Duration 0 Minutes | | Charging Includes Free Time License Plate Number L
(] Enable the Same License Platein Maximum Charge for Multiple Entries and Exits | 0.00 $
Entry Time 2024- 11- 18 17: 48: 08 (D
] Long Time Parking Vehicles ¢ Days  Charge 0.00 $
Exit Time 2024- 11- 18 17: 48: 08 (D
Daytime Start = 3 9 Nighttime Start . 5 (® Nighttime Charging Mode
| By Time Zone Fixed Car Deduction Method When Stored Value Card Balance is Insufficient
Charging rules Calculation Result

Parking Duration

e Zone T
Receivable Amount
TimeZone 08: 00: 00 ® To 20: 00: 00 ® [ cnarge By Time
Discount Amount
First Time Duration 0 Minutes First Time Charge [0.00 5
Actual Amount Received
Maximum Charge 0.00 s Unit Price 0.00 Minutes
Note: Please Save Charging Rule
Before Calculating
Cancel

Car Type: Only the car types that have been enabled in "System Setting >Set Enable Car Type"
will be displayed here (including offline charging rules).

Rule Name: User-defined rule name.

Charging Mode: Five charging modes are available, including time zone charging, periodic
charging, simple charging, pure time charging and charge by times.
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» Time zone charging:

CarType Temporary carA Rule Name

24-hour Maximum Charge 0,00 Free Duration 0

: Enable the Same License Plate in Maximum Charge for Multiple Entries and Exits 0.00

Charging Mode

Time zone charging

Test Charging Rules

Minutes ] Charging Includes Free Time | |\ oo

$

EntyTime  2024- 11- 18 18: 00: 11 (D
[ Long Time Parking Vehicles Days  Charge 0.00 5
. Exit Time 2024- 11- 18 18: 00: 11(D
Daytime Start Nighttime Start (5 Nighttime Charging Mode
|| By Time Zone Fixed Car Deduction Method When Stored Value Card Balance is Insufficient |

Charging rules

- Add a Time Zone Remove a Time Zone

Time Zone One Time Zone Two

TimeZone 08: 00: 00 ® To 20: 00: 00 ®

First Time Duration 0 Minutes First Time Charge [0.00

Maximum Charge 0.00 Unit Price 0.00

Calculation Result
Parking Duration

Receivable Amount

D Charge By Time

Discount Amount

Actual Amount Received

Minutes
Note: Please Save Charging Rules
Before Calculating Ch

Cancel

Setting different charge rates for each time zone ensures that all time zones add up to 24 hours and

. . . Add a Time Z
remain continuous. Cllck%_Hc L Himesone

zZones.

to add multiple time zones, up to a maximum of 6 time

Charge By Time: If this option is selected, only the maximum charge will be charged, and the fee set
in "Maximum Charge" will be charged each time; if not selected, the fee will be charged based on the

unit price.

The unit minutes must be a multiple of 15. If the billing exceeds the fee set in "Maximum charge”, the

maximum fee will be charged.

» Periodic charging:

CarType Temporarycard Rule Name

24-hour Maximum Charga 0,00 Free Duration 0

[[J Enable the Same License Plate in

Maximum Charge for Multiple Entries and Exits |0.00

(] Long Time Parking Vehicles Days  Charge 0.00 $

Daytime Start

Nighttime Start

() By Time Zone Fixed Car Deduction Method

Charging rules
—+ rdda period

Period One

Period 1440 Minutes (] Charge By Time

First Time Duration 0 Minutes First Time Charge [0.00 5

Maximum Charge 0,00 Unit Price 0.00
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ChargingMode  Periodic charging

Minutes (] Charging Includes Free Time

$

(© Nighttime Charging Mode

Test Charging Rules
License Plate Number L
Entry Time

2024- 11- 18 18: 07: 56 (D

Exit Time

2024- 11- 18 18: 07: 56@

When Stored Value Card Balance s Insufficient |

Calculation Result
Parking Duration
Receivable Amount
Discount Amount
Actual Amount Received

Minutes
ote: Please Save Charging Rules

alculating Charg

Cancel
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Starting from the time of entry, set the charge rates for different periods, making sure that the sum of
all period times is 1440 minutes (24 hours). Click to add multiple periods, up to a maximum of 6
periods.

Note: If you choose periodic charging, the “By Time Zone” function will be disabled.

According to the actual situation, set the parameters, click ‘Save,’ if you want to change, directly
modify the parameters, and then save.

» Simple charging:

CarType Temporarycarh Rule Name Charging MUU Test Charging Rules

24-hour Maximum Charge 0.00 5 [ Maximum Charge Not|  Free Duration 0 Minutes Charging Includes Free Time )
J L License Plate Number L
| Enable the Same License Plate in Maximum Charge for Multiple Entries and Exits (0,00 5
EnuyTime  2024- 11- 18 18:19: 30 (®
Long Time Parking Vehicles ( Days  Charge 0.00 5

_ Exit Time 2024- 11- 18 18: 19: 30 (D
Distinguish Day and Night Daytime Start 08: 00: 00 @ Nighttime Start 20: 00: 00 @ Nighttime Charging Mode ~ Simple charging

| By Time Zone Fixed Car Deduction Method When Stored Value Card Balance is Insufficient
Charging ules Calculation Result
Parking Dural
First Time Duration 0 Minute Charge 0.00 S rhing Duration
Receivable Amount
After First Time Charge every 1 Minute Charge  0.00 §

Discount Amount
Timing Rounding Method  Enter

Actual Amount Received

Note: Please Save Charging Rules

Before Calculating Charges

[ Cancel

First Time Duration X Minute Charge: After setting the first-time duration and the charge amount,
when the vehicle parking time is within the first time duration, it will be charged according to the
first time duration.

After First Time Charge, every X minute Charge: Set the charge rate after the first-time duration,
when the vehicle parking time exceeds the first-time duration, it will be charged at this rate.

Time Rounding Method: There are two ways to choose "Enter" and "Discard". Assuming that the
charge rate is 30 minutes at $2, the vehicle parking time is 29 minutes.

When set to "Enter”, if the parking time is less than 30 minutes (e.g.,29 minutes), the parking time will
be counted as 30 minutes, and the charge will be $2. When the setting is "Discard", if it is less than 30
minutes, the parking time will not be charged.

Remarks: The first-time duration does not participate in the rounding method rule.
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» Pure time charging:

CarType  Temporary carA Rule Name Charging Mode  Puretimecharging ~ Test Ch‘!rging Rules
3
24-hour Maximum Charge 0,00 4 Maximum ChargeNot|  Free Duration 0 Minutes | | Charging Includes Free Time Li =
7 — icense Plate Number L
(] Enable the Same License Plate in Maximum Charge for Multiple Entries and Exits |0.00 5
Entry Time 2024- 11- 19 09: 21: 40 (®
[ Long Time Parking Vehicles Days  Charge 0.00 5

Exit Time 2024- 11- 19 09: 21: 40 (D
[_] pistinguish Day and Night DaytimeStart 08: 00: 00 (D NighttimeStart 20: 00: 00 (D Nighttime Charging Mode  Simple charging

j| By Time Zone Fixed Car Deduction Method When Stored Value Card Balance is Insufficient
Charging rules Calculation Result
First Time Duration 0 Minutes First Time Charge |0.00 $ After the first time Parking Duration
Every 0 Every Minute, Before 0 Minuter Charge 0,00 § After 0 Minuter Charge 0.00 5

Receivable Amount

Discount Amount

Actual Amount Received

Note: Please Save Charging Rules

Before Calculating

Cancel

First Time Duration X Minutes First Time Charge: Set the first-time duration and the charge rate.
After the first time, there are two types of charging rules: "Pure time charging" and "Segmented
charging". When "Pure time charging" is selected, the amount is charged according to the
approximate length of parking time. When you select "Segmented charging", you will be charged
according to the set time period.
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» Charge by times:

Car Type  Temporary carA Rule Name ChargingMode  Charge by times Test Charging Rules
24-hour Maximum Charge 0,00 $ ] Maximum ChargeNot1  Free Duration 0 Minutes (] Charging Includes Free Time : i
. License Plate Number L
| Enable the Same License Platein Maximum Charge for Multiple Entries and Exits |0.00 $
EniryTime 2024~ 11- 19 09: 26: 46 (D
] Long Time Parking Vehicles o Days  Charge 0.00 $
Exit Time 2024- 11- 19 09: 26: 46 (O
Distinguish Day andNight ~ Daytime Stat 08: 00: 00 (® NightimeStart 20: 00: 00 (D Nighttime Charging Mode  Simple charging
By Time Zone Fixed Car Deduction Method When Stored Value Card Balance is Insufficient
Calculation Result
Parking Duration
Charge per Exit (0,00 &
Receivable Amount
Discount Amount
Actual Amount Received
Note: Please Save Charging Rules
Before Calculating Charges
(cancel

Charge by times: If this is selected, the fee set in "Charge per Exit" will be charged every time.

24-hour Maximum Charge: The maximum charge for a 24-hour period (e.g., $10 per hour, $240
for a full day's parking; if the 24-hour Maximum Charge is set as $100, then only $100 will be
charged).

Maximum Charge Not Participate in Charging: Check this box to disable the 24-hour
Maximum Charge, which will be charged according to the charging rules.

Free Duration (Minutes): No charge for parking time within this value.

Charging Includes Free Time: If this is ticked, assuming that the free duration is 30 minutes and
the parking time is 31 minutes, the free duration will be included in the charging time. Then the
parking time will be charged as 31 minutes.

If this item is not ticked, assuming that the free duration is 30 minutes and the parking time is 31
minutes, then the parking time will be 1 minute (31 minutes minus 30 minutes).

Long Time Parking Vehicles (Days) Charge: When ticked, if the vehicle is parked for a set
number of days, the set fee will be charged. If the parking duration exceeds the set number of
days by a multiple of that number, the set fee will be applied for each additional
period.Otherwise, the set fee for the set number of days will be charged along with the fee for
the time exceeding the set number of days.

Distinguish Day and Night: Check this box to set the start time to distinguish day/night. You
can also set the charging rules for day/night separately.
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CarType  TemporarycarA Rule Name Charging Mode ~ Charge by times Test Charging Rules
24-hour Maximum Charge 0,00 $ [ Maximum Charge Not | Free Duration 0 Minutes [ ] Charging Includes Free Time z :
— —J License Plate Number L
([ Enable the Same License Plate in Maximum Charge for Multiple Entries and Exits |0.00 5
Entry Time 2024- 11- 19 11: 40: 58 (D
|| Long Time Parking Vehicles ( Days (.harge 0.00 S
Exit Time 2024- 11- 19 11: 40: 58 (©
[ Distinguish Day and Night DaytimeStart 08: 00: 00 (® NighttimeStart 20: 00: 00 (O Nighttime ChargingMode  Charge by times
] By Time Zone Fixed Car Deduction Method When Stored Value Card Balance is Insufficient

Calculation Result

Parking Duration
Charge per Exit 0.00 $
Receivable Amount
Discount Amount

Actual Amount Received

Note: Please Save C

Before Calculating C

Cancel

Remarks:
In the case of day/night distinction, adding time periods and cycles is not supported, and the fee for
the charging by times will not be based on daytime and nighttime charging, but only on the actual
exit time.

When Stored Value Card Balance is Insufficient: There are three options available: "No Exit
Allowed", "Pay after exiting first" and "Pay by cash".

Fixed Car Deduction Method: Three methods are available: "Disabled", "Balance deduction”,
and "Pay by cash".

By Time Zone: Assuming that time zone 1 is set at $1 for every 15 minutes from 9:00 - 10:00 and
time zone 2 is set at $10 for every 15 minutes from 10:00 - 11:00, and the parking time is from
9:43 - 10:30, if this item is unchecked, the charge will be $1 for the time period 9:43 - 9:58, and
9:58 - 10:13 will be charged at $1 based on time zone 1, then 10:13 - 10:28 will be charged $10
based on time zone 2, and so on. If this box is ticked, then 9:43 - 9:58 will be charged at $1, 9:58 -
10:00 will be charged at $1 based on time zone 1. Then 10:00 - 10:15 will be charged $10 based
on time zone 2, and so on. (Currently, offline operation is not supported.)

Enable the Same License Plate in Natural day/24 hours Maximum Charge for Multiple
Entries and Exits: This refers to the rolling charge, if the cumulative charge for multiple entries
and exits of the same license plate exceeds this value, no further charge needs to be paid within
the set cycle. The cycle can be set to either natural day or 24 hours: a natural day is defined as
0:00 - 24:00; while a 24 hours is defined as the period from the time of entry until the following
day.
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Editing/Deleting General Rules

. -+ Add . . . .
Clickon """ icon to edit a general rule and click icon to delete a general rule.

Fixed Car Renewal Rules

Click [Charging Rules]> [Fixed Car Renewal Rules], then click ©A% icon,

Renewal Rule Name Fixed carACharging rules
Car Type Fixed carA
Duration 12 Renewal Type Months
Amount charged 0.00

Cancel

Renewal Rule Name: The name of the fixed-car renewal rule.

Car Type: The type of fixed car to which the rules applies.

Duration: Charging duration. For example: entering '12', means the duration for this car type is
12 months.

Renewal Type: Charging cycle type, months.

Amount charged: The amount to be charged for this fixed car type during the charging period.

Editing/Deleting Fixed Car Renewal Rules

Editing/deleting a Fixed Car Renewal Rule is similar to editing/deleting a General Charge Rule, see
7.1.1 Editing/Deleting General Rules.

Overtime Charging Rules

Overtime Charging Rules function is not supported when the device is running offline. For the
charging rules of temporary car parking overtime, only one overtime charging rule can be created for

— Add

each temporary car type. Click [Charging Rules]> [Overtime Charging Rules], then click

icon to enter the setting interface:
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CarType Temporary carA
Allowable retention time (minutes) 30
Charging cycle after overtime(minutes) 30 Amount charged 0.00

Charging includes detention time No

Cancel

Car Type: The car type corresponding to the overtime charging rule.

Allowable retention time (minutes): The time allowed for the temporary vehicle to stay in the

parking lot after payment; if the time is exceeded, another payment will be charged, the amount

of which can be set at your own.

Charging cycle after overtime (minutes): The time zone after the allowable retention time is

exceeded.

Amount charged: The amount charged for time in excess of the allowable retention time.

Charging includes detention time: If you select No, no allowable retention time will be

included in charging; if you select Yes, allowable retention time will be included in charging.
According to the actual situation, set the parameters and click Save.

Editing/Deleting Overtime Charging Rules

Editing/deleting an overtime charging rule is similar to editing/deleting a general charging rule, see
7.1.1 Editing/Deleting General Rules.

Area Charging Rules

Click [Charging Rules]> [Area Charging Rules], then click 29 icon to enter the Add Area

Charging Rules interface:
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AreaName  Area A Car Type

24-hour Maximum Charpe

0.00 4
\_: Enable the Same License Plate in 24 hours
\_ Long Time Parking Vehicles ()

Days

Daytime Start

) By Time Zone Fixed Car Deduction Method

Time Zone One  Time Zone Two

TimeZone 08: 00: 00 (® To 20

First Time Duration 0

Minutes

Maximum Charge |0.00 §

Temporary cari

Charge 0.00 S

Nighttime Start

Rule Name

Charging Mode  Time zone charg

Free Duration 0 Minutes | | Charging Includes Free Time

Maximum Charge for Multiple Entries and Exits |0.00 §

b} Nighttime Charging Mode

When Stored Value Card Balance s Insufficient

: 00: 00 (®

First Time Charge 0.00

Unit Price | 0.00

[ chargeBy Time

Minutes

Cancel

Test Charging Rules
License Plate Number L
Entry Time

2024- 11- 19 15: 02: 13@

Exit Time

2024- 11- 19 15: 02: 13(D

| |
Calculation Result
Parking Duration
Receivable Amount
Discount Amount
Actual Amount Received

Mote: Please Save Charging Rules

lefore Calculating Charges

Area Name: Select the area that has been edited in [Parking Lot] and set its corresponding

charging rules.

Editing/Deleting Area Charging Rules

The method of editing/deleting an area charging rule is similar to the method of editing/deleting a
general charging rule, see 7.1.1 Editing/Deleting General Rules.

7.5 Discount Strategy

Discount Strategy function is not supported when the device is running offline. Click [Charging

Rules]> [Discount Strategy], and then click Tt Add icon to enter the Add Discount Strategy

interface:
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Discount Name

Discount Type  Free of charge

Cancel

Discount Name: The name of the discount strategy.

Discount Type:

» Free of charge: No charge.

Derate amount: The fee is directly reduced by a fixed amount.

Derate parking duration: Parking time minus a fixed number of hours to be charged.
Derate percentage: A fixed percentage amount of the fee deduction.

Y V V

Offline Coupons

The Offline Coupons function is not supported when the device is running offline. Click [Charged
Rules]> [Offline Coupon] to enter the Offline Coupon interface.

Add Coupons

On the Offline Coupon interface, click Tt Add icon to enter the add Offline Coupon interface:

DiscountWay By license plate number Discount Type  Derate amount
License Plate Number Discount Amount 0.00
Cancel
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Discount Way: Two types, one by license plate number and the other by vehicle type.
Discount Type: You can select the type of offer from the drop-down list.

License Plate Number: Enter the license plate number.

Discount Amount ($): Enter the discount amount.

Deleting Coupons

Delete

In the Offline Coupon screen, select the coupon you want to delete and click icon to delete

the coupon information.

Search Coupon

Search

In the offline coupons interface, click the search bar[ X]

enter the car license plate number or coupon number, and click [Search] to check coupon
information.

7.7 Financial Confirmation

Click [Charging Rules]> [Financial Confirmation] to enter the financial confirmation interface:

meonnection disconnectes & admin @ - o x

ZK Tz

Monitoring
Parking Lot

o) Vehicleinfo

System Setting

Report query

User right

Username: Name of the operator.

Advance amount: The amount of money placed in advance at the guard booth (for change,
etc.).

Total Amount: The total amount is the Advance amount plus the amount received.
Actual Amount: The amount entered by the operator at the time of shift change.
Cash Payment Amount: The amount that is paid by cash.

Cloud Payment Amount: The amount paid using the p cloud platform.

Manual Opening Times: Number of manual gate openings.

Free Release Times: The number of free releases.

Workstation: IP address of the workstation.

Working Hours: The time when the operator's shift starts.

OffWork Time: The time when the operator's shift ends.

Check Amount: Amounts of confirmation by the financial confirmer.

Check Date: Date confirmed by the financial confirmer.
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System Setting

In the system setting module, there are Basic Setting, Database backup and restore, Configuration
file, Special license plate processing, Vehicle Restriction, Data Pushing and Scheduled Normal Open
Settings.

8.1 Basic Setting

Click [System Setting]> [Basic Setting] to enter the basic setting interface:

> Cloud platiorm connection disconnected & admin - © 0 x

Dastabase backup and restore Coafiguration file Speciallicense plate processing Vehicle Restriction Data Pushing Scheduled Normal Open Settings

1 Basic Setting
Monitoring

Parking lot name [teco | =

Captured image save path
[Aecuratemaiching_~|  Fixed Cor Matching Accuracy

Parking Lot Record Matching Aceuracy

Monthly rental car alram days
Vehicle info

Set Enable Car Type

0 Stored-value car alram amount |0

Unmatched Records Chasging. | 0.00

[#] Charging rules

] Parking overtime processing

7‘ 1 Parking Space Statistics Settings.
Repotdiy (] isplay Remaining Parking Spoces () Continuously Show Parking Spaces [l Fiued veicie counting spaces (7] WiP vensicie counting spaces [ Entrance Waiting for Parking Space
User right One Car One Pleace Disabled
Car Types allowed to enter when full [ ) Temparary carC || Temporary carD [ | Fimed cark | Fised caeB | Fined cart Fined carD
Prehibit Repeat Entry () Temparaey cark ] Temporary carb [ Temporary carC [ Temporary card [ Fined carA [ Fived car8 [ Fined carC. [ Fived carD
1 Other Settings
[ Fixed Cor Multiple Entries and Exits | Tempoeary Car Multipie Entries and Exits [ Expived car switch to temporary car [ Unsuthorized car switch to temporary car Allow Recognition of Unlicersed Vehicles
() Fimed car validity period accurate to minute [ Repayments are required belore vehicle renewal [ Vehicle Leakage Repayment
() duto Syme Liconse Plate [] Record Non-Saftware Barrier Reloase [] Enable discount
() Device Offline Charging. (] Prina receipt ticket
Oenter [ Temporary Car (] ixed Car
Manually remote open gate
Des [ vemporary Car Fired Car
1 Payment services
1 Mobile Payment Parameter Configuration
Cloud Platform Server Address appid [ secretkey |
1 Recording Services
Recording Services appid | | secret key [ Identifier of Parking

Enable Cloud Parking

Basic Setting
» Parking lot name: The name of the Parking lot. The default value is ZKTeco, and this is a
mandatory field.

Captured image save path: Click : on the right side to set the save path for the captured

images. Default is C:\Image\directory.Record, the image is the picture captured and saved
after the license plate recognition, it can be used to view or analyze the size of the license
plate, when the space of this disk is insufficient, it will automatically overwrite the earliest
picture.

Record Matching Accuracy: The matching accuracy when identifying the license plate. The
default is Accurate matching, and there are four other options: 7 digit, 6 digit, 5 digit and 4
digits.

If 4 digits are selected, 4 or more consecutive digits in the license plate are the same, then the
license plate will be recognized.
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» Fixed Car Matching Accuracy: Matching accuracy when identifying fixed vehicle license
plate. The default is Accurate matching, and there are four other options: 7-digit, 6 digit, 5
digit and 4 digit.

When 4 or more consecutive digits in the license plate are identified as the same, the license
plate of the fixed car in the database will be matched, and the matching will be done at a
priority level.

» Monthly rental car alarm days: If the valid days of the fixed car have been less than the set
number of days, the voice will announce the remaining days when the fixed car enters or
exits.

» Stored-value car alarm amount: If the stored value of a fixed car is less than the set amount,
the voice will announce a reminder when the fixed car enters or exits.

> Set Enable Car Type: Different types of cars have different charging rates. Click

on the right side, and in the dialogue, box appears a pops up, select the type

you want to enable and change the name of the type, and click [Confirm] after setting. When
the name of car type is modified, the name of car type in [Car types allowed to enter when
full] will be synchronized. Click [Add] to add a new type of temporary car or fixed car.

Name Car Type Default Nam

[ ] Fixed carA Fixed car MaonthA
[ ] Fixed carB Fixed car MonthB
Fixed carC Fixed car MonthC

=] Fixed carD Fixed car MonthD
[ ] Temporary c: Temporary car TempA
[ ] Temporaryc: Temporary car TempB
Temporary c: Temporary car TempC

M Temporaryc: Temporary car TempD

[ Cancel |

» Unmatched Records Charging: Refers to a minimum amount that will be charged if the exit

does not match the entry record. Click on on the right to set different

unmatched charge amounts based on different car types.
> Parking overtime processing: User can set up measures to deal with different types of

vehicles parked for a long time and can be found in [Report query - Parking Overtime
Detail Report].

If a parking lot has more than one guard booth, only one of the guards’ booths needs to have
this function enabled.
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Parking Space Statistics Settings

>

>

Display Remaining Parking Spaces: Check the box to display the remaining parking
spaces information. The Remaining Parking Spaces will be added to the display screen.
Continuously Show Parking Spaces: Check the box to continuously display "Remaining
parking spaces" on the display screen, ensuring it will not be switched off by the welcome
screen or other contents.

Fixed vehicle counting spaces: Fixed vehicle counting spaces means that a fixed vehicle

will occupy a parking space when it enters the parking lot.

VIP vehicle counting spaces: A space occupied by a visiting vehicle entering the parking

lot.

Entrance Waiting for Parking Space: When the parking lot changes from full to spare

space, the entrance will be automatically triggered to recognize the current vehicle (the

vehicle must wait in the recognition zone. The Identification function of the vehicle without
license plate needs to be turned off to prevent the vehicle from being recognized as an
unlicensed vehicle when there is no vehicle on the site).

One Car One Place: Disabled by default; when enabled, there are two options: "No Entry

Allowed" and "Charge as temporary vehicle".

No Entry Allowed: If enabled, only one car can be parked in the same parking space for the

fixed car registered in the software, and other cars registered in this same parking space

cannot be parked in the same parking space at the same time.

Charge as temporary vehicle: After enabling, only one car can be parked in the same

parking space for the person registered in the software as a fixed car, and other vehicles

registered in this parking space will be charged as temporary cars, and there are charging
rules such as "First Out Pay" "Last Out Pay" and "Simple charging".

1) First Out Pay: For a parking space with many cars, the first vehicle that exits will be
paid. Example: Mr. Li, registered with a parking space and owns three cars A, B, and C;
The cars enter in the following order A B C. Car A will be charged as a temporary car
when it leaves the parking lot, need to pay for the time period between car B enters
and car A exits, car B needs to pay for the time period between car C enters and car B
exits, and finally car C exits the parking lot according to a fixed car for charging or do
not pay fees.

2) Last Out Pay: For a parking space with many cars, the last vehicle that exits will be paid.
Example: Mr. Li, registered with a parking space and owns three cars A, B, C; The cars
enter in the following order A B C, car A exits with no payment, then car B is converted
from a temporary vehicle to a fixed vehicle (but when car B exits, it needs to pay for the
time period between car B enters and car A exits), now there is a fixed car and a
temporary car in the parking lot, if car A re-enters in the parking lot as a temporary car,
this time car A B C all need to pay.

3) Simple charging: A fixed car enters by transferring to a temporary car, which does not
stop billing during the parking period, regardless of whether there is a space available
or not.

Car Types allowed to enter when full: When the parking lot is full, there are multiple

options available for determining which vehicles can be allowed to enter. Set the

parameters based on the actual situation to manage vehicle entry. Prohibit Repeat
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>

Prohibit Repeat Entry: When there is no record of the vehicle that has left the parking lot,
the vehicle will be prohibited from entering the car park.

Other Settings

>

>

Fixed Vehicle Multiple Entries and Exits: When a fixed vehicle enters or exits, the vehicle
does not need to match the entry record to exit.

Temporary Car Multiple Entries and Exits: When a temporary vehicle enters or exits, the
vehicle does not need to match the entry record to exit.

Expired car switch to temporary car: After the expiry date of a fixed vehicle, it will be
treated as a temporary vehicle.

Unauthorized car switch to temporary car: Areas where a fixed vehicle is not authorized
are treated as temporary.

Allow Recognition of Unlicensed Vehicles: Check this box to allow recognition of
unlicensed vehicles.

Fixed car validity period accurate to minute: Fixed-vehicle validity time is accurate to the
minute.

Repayments are required before vehicle renewal: Before the renewal of a fixed car, if
there is an on-site record and a fee has been incurred, need to pay the parking fee before
renewal.

Vehicle Leakage Repayment: The license plate is recognized when the vehicle follows the
preceding vehicle out of the parking lot, resulting in the toll window being canceled, the
incurred fees are recorded as unpaid, and the unpaid fees need to be paid the next time the
vehicle exits the parking lot.

Charge Again for Entry Without a Record: If the license plate number is not recognized
when the vehicle exits, the next time you re-enter, the fee will be calculated according to
the last entry to the current entry, so please be careful to enable in order to prevent
disputes.

Auto Sync License Plate: When the data of fixed cars and VIP visitor cars change, they are
automatically synchronized to the camera (import is not included, if imported via file, please
manually sync the data in full) If the license plate already exists before turning on the
function, please use the manual sync function to sync the existing license plate first.

Record Non-Software Barrier Release: This feature requires the gate open status to be
enabled for it to take effect and will record non-software gate openings and generate a
report.

Capture When Non-Software Barrier Release: A photo will be captured when a non-
software barrier release is triggered.

Enable discount: Check this box to get a discount on the amount you spend when you
leave the parking lot, otherwise you will be charged at the original price.

Device Offline Charging: When checked, the device runs independently, and the software
only plays a monitoring role.

Print receipt ticket: Check this box to print the ticket when you leave the parking lot,
otherwise it will not be printed.

Manually remote open gate: The gate opening method is manual remote gate opening,
need to select the enter, exit, temporary car, and fixed car.
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8.2 Database Backup and Restore

Click [System Setting]> [Database backup and restore] to enter the database backup and restore

ZK T & Cloud play cced & admin @ - 0 X
Basic Setting Jatabase badkup and restose Configuration file Specaal hoense plate precessng Vehicle Restrction Dt Pushing ed Normal Open Settings
1 Database backup and restore
Monitoring Database Backup Save Path I £2024-11-19.backup I o
Parking Lot New Database Name: DBZkteco Restore File Path |:‘| =
fehicleinfo 1 Auto clear and backup
Image Flie Save Day | 30 | (O Aato Clear Log File Save Days | 30 [t ties
Entrance Record Save Days | 30 | (] Auto Clear Offline Record Save Days | 30 () AutoClear
(© System Seting i -
. — Exit Record Save Days | 30 | () Ao Clear Charging Record Save Days | 30 () Aato Clessr
Report query ~
y Database Backup Save Path ] () o ochup Every Backup once 3 day
User right
1 Manual clear records
Entrance Record Save Days | 30 () Ciear [ Uncxited rocond not cleared Log File Save Days | 30 [ Clear
Exit Record Save Days [ 30 (] Cear Charging Record Save Days | 30 [ Clear

1image share
1 Enable Picture Sharing Service

Enable Servier IP ]

I Connect Shared Server

Port (] Enabile service

Image server IP

] Share Image

Database Backup Save Path: Click the "' on the right to select the path of database backup,

and then cIick: to backup the database.

Database Restore: Enter the new database name in [New Database Name], click the icon

on the right side of [Restore File Path] to select the database file, and then click T o

restore the database.

Note: To restore the database, you need to exit the software and reconnect to the newly restored

database. As shown in the following figure:

ZKTzzo

Database Type | Postgres Server v

Database Address | localhost

(5432 ]

UserName postgres

password | @ @ 00@®

[ ]
[ ]
Database Name [ DBZktecq| ]
[ ]
[ |
|_' J

Create Database
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Auto clear: User can set the number of days to clean up image files, log files, entrance records,
offline records, exit records, and charging records by filling in the number of days in the Setup

. Auto Clear

field and checking the

button on the right side, and then clicking the |
button.

Auto backup: Click the icon on the right to set the automatic backup path; tick

Il Auto backup ; set the number of days and click the

on the right.

Manual clear records: User can manually clear the number of days to keep entrance records,
log files, exit records and charging records, among which the number of days to keep entrance
records can be set as "Unexited record not cleared"; set the number of days to clear the data by

. Clear

ticking the icon, and then clickthe__—""__lon the right side.

Enable Picture Sharing Service: Enter the IP and port number of the enabled service, and
check Enable Service to enable the picture sharing service function.

8.3 Configuration Files

Click [System Setting]> [Configuration files] to enter the interface:

Monitoring

Parking Lot

Display Screen idle Refresh interval 15 Second Entrance Busy Stay Time 2 Second Exit Busy Stay Teme [ 3 Second
Vehicle info
(] Chan ] Singe Channel Filter License Plate interval ) Secand Device Filter License Plate interval Second
ge Size 50

Report query

Dual-colos Display Screen Color First Line Color fed v Second Line Color Red v Thied Line Colos Green - Fourth Line Color Red

User right

Full-coles Display Sereen Color First Line Color Red - Second Line Color Red Third Line Colos Green . Fourth Line Color

[ tsplay centering (] Symehronize Server Time Unmatched Pop-up Search Box

Display Captured Pictune Cache Fooed Car List [T Filter Fatse Atarm

[ #usto Close Unprocessed Charging Window Use Shortcut Keys

Specify Local IP: Specify that the software uses a local IP as the fixed IP.

Display Screen Idle Refresh Interval: The time interval between the software and the LPR
updating the display when the LCD display is idle.

Entrance Busy Stay Time: Allows user to set the stay time of the entrance display when it is
busy.

Exit Busy stay Time: Allows user to set the stay time of the exit display when it is busy.
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Single Channel Filter License Plate Interval: In single-channel mode, the filter interval from
the time the license plate is recognized by the entry device to the time the license plate is
recognized by the exit device.

Device Filter License Plate Interval: The time interval between the processing of a same
license plate by a single camera.

Page Size: Used to set the size of the paging size of the LCD display.

Dual-color Display Screen Color: User can set the display color of the first to fourth rows
respectively, and the display color can be selected from green and red.

Full-color Display Screen Color: User can set the display color of the first to fourth rows
respectively, and the display color can be selected from seven colors: red, green, yellow, blue,
purple, cyan, and white.

Display centering: When checked, the display will be centered.

Synchronize Server Time: When checked, the guard booth computer will automatically get the
server time and synchronize it when it starts monitoring.

Unmatched Pop-up Search Box: When checked, a manual search dialogue box will be
provided to select an entry record if no entry record is available at the time of exit.

Display Captured Picture: When checked, the captured photo will be displayed on the monitor
screen.

Cache Fixed Car List: Check this box to cache the fixed car list.

Filter False Alarm: When checked, automatically filters non-license plate data that appears in
the recognition camera.

Auto Close Unprocessed Charging Window: When checked, unprocessed windows at
entrances and exits will be closed automatically.

Use Shortcut Keys: After checking the box, you can use shortcut keys to operate the gate
opening interface, F1 to open the gate and release, Esc to cancel the gate opening, and F3 to
release for free.

8.4 Special License Plate Processing

Click [System Setting]> [Special license plate processing] to enter the special license plate
processing interface:

2K T £ Cloud platform connection disconnected. 0 admin @ - 08 %

Bt Setting Databise backup and restors Condiguration fle plate e Vebiche Hstriction Data Pushing Schechled Normmal Dpsen Sestings

I Damaged License Plate Processing

Actual License Plate || Blurry License Plate
i i . Replace positions that need 1o be blurred wit

Monitoring

Parking Lot

™ Vehicle info

Repart query

User right I Error-Prone Character Processing

Recognized Characters Replace Characters
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Damaged License Plate Processing: Registration of defaced or unrecognizable license plates,
with the ambiguous position replaced by a "_", in order to facilitate the smooth release of such
vehicles.

Error-Prone Character Processing: For special vehicles with error-prone characters on the
license plate, the characters can be replaced so that such vehicles can be released smoothly.

8.5 Vehicle Restriction

Click [System Setting]> [Vehicle Restriction] to enter the vehicle restriction interface:

¢ Cloud platform connection disconnectad :admm @ - o x

Basic Setting Database backup and restore Configuration file Special license plate processing Vehicle Resteiction Data Pushing Scheduled Normal Open Settings

Monitering

Parking Lot TEmporary caih Weekly Tuesday 080000 180000 n

Vehicle info

Report query Car Type Temporarycarh  *  Restriction Method  NoOpening

User right Restriction Type Daily

Restriction Start Time 16 27: O7 (®  RestictionEnét Time  17: 27: 07 ®
T Restricted Channel

|_cancel

Car Type: Temporary carA, Temporary carB, Temporary carC, Temporary carD and Fixed carA,
Fixed carB, Fixed carC, Fixed carD are available.
Restriction Method: The options No Opening and Manual Confirmation are available, with
No Opening set as the default. When the setting is changed to Manual Confirmation, it is
possible to release manually.
Restriction Type: Daily, Weekly, Odd/Even Number.
Restriction time: The time period of the restriction, set the start time and end time of the
restriction.
Restriction Channel: Tick the restricted channel.

Note: White lists are not affected by this restriction setting.
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8.6 Data Pushing

Click [System Setting]> [Data Pushing] to enter the data push interface:

& Cioud prriomm connection dsconceted & admin @ - O X

Basic Setting Database backup and rostore Canfiguration file Speciallicense plate processing Vehicle Restriction Data Pusk ‘Scheduled Normal Open Settings
Mornitoring | Server Address Settings.
Server address ] () Erabe Data Push
Parking Lot
| Data Push Settings
Vehicle info
— Data Push [ EntryBecord [ Exit Payment Reeords [ License Plate and Pessannel Information () Deviee Status. (] Remaining Pasking Spaces. [ Entry Confimation [ Exit Confirmation
&
@) 1 Other Settings
(@ System Setting &
Local Service ] () Enabie service
Report query
User right
[ save |

Server Address Settings: Enter the server address to be used for data push. You need to check
the Enable Data Push box.

Data Push Settings: Check the box to push related data, such as entry record, exit payment
records, license plate and personnel information, remaining parking spaces, device status, entry
confirmation and exit confirmation.

Local Service: Enter the IP address used to enable the service.

Note: The specific parameters of the interface and how to configure it can be found in the
"ZKTecoParking Software HTTP Data Push Interface" in the installation package.

8.7 Scheduled Normal Open Settings
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& Cloud platiormconnection diconnected & admin @ - @ X
Basic Seting Database backup and estore Configuration e Speciallcense plate processing Vehice Restriction Dta Pushing
+
Parking Lot
Vehicle info
Report query
Time Zone Name Normal Open Date

User right

Normal Open Start Time~ 18: 00: 00 (O Normal Open End Time 19: 00: 00 ®

THormal Open Lane

Add: Click Add, as shown in the following figure, you can set the normally open according to
the day of the week, time, and normal open lane.

Copyright©2024 ZKTECO CO., LTD. All rights reserved.



ZKTecoParking User Manual

Report Query

Through the report query function, the parking lot data can be analyzed and statistics, to achieve the
macro control of parking lot information. The reports include personnel report, vehicle authorization
report, vehicle extension report, entrance vehicle report, exit vehicle report, vehicle charging report,
financial reconciliation report, vehicle flow statistic report, vehicle charging statistic report, user log
report, online coupon report, vehicle flow detail report, charging summary report, coupon detail
report, work record report, electronic payment order, visitor car record report, parking overtime
detail report, non-software barrier release records and abnormal records.

€ Cloud plattorm connection disconrected & admin @ - 0 %
Vehicle Flow Statisies Repert Vihicke Charging Satistics Repart User L Report Griine Coupon Report Vehicle Flow Detal Report Charging Sumenary Regart Coupon Detail Repert
Work Record Report Electronic Payment Order Visitor Car Record Report Parking Overtime Detail Report. MNon-Software Barrier Release Recoeds Abnormal Records
Monitoring Personnel Report Vohicle Authorization Repost Vehiclo Extonsion Repart Entrance Vehicle Roport Exit Vohicle Raport Vihicke Charging Report Financial Reconiliation Repart
Parking Lot [3 ewor Reset | (g)Print
Department | All * | CarownerMame | CarlLicance Plate Number | Porsonnal 1D
Vehicle infa =
[¥] Charging rules Borg. LD st =
635 Otis. RED ABCIZZ 115556485
System Setting
1 Gu B0 875D 2
|[@ Reportquery
B> changeTor  Page Total: 3Stip

9.1 Search Reports

Click on the report you want to query in the menu bar of the report query screen, enter the key

() Search

information in the search field, and then click on icon.

ZK ) Cioud platform connection disconnecied & admin @ - O X
Vehicle Flaw Statistics Report Vehicle Charging Statistics Report User Log Report Online Coupon Report Vehicle Flow Detail Report Charging Summary Report Coupon Detail Repost
Work Record Rcport Eloctronic Payment Order Visitor Car Record Report Parking Overtime Detail Rcpart Mon-Software Barricr Release Records Abnormal Records.

Monitoring Vetcie Aaporizion sor Vi asnsion e CE—— ivvece Bepon etk horging pon Finacil Recercilaion ot

3 beon ot (S

Department | All ¥ | CarOwner Name Car Licence Plate Number [‘(lml‘c\ D |55 Search

l 5 Berg. R&D GYIST 17846324

User right
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9.2 Exporting Reports

. . . Export
Once you have searched for the report you want in the report query interface, click D'\’ ai

export the report to a xlsx format file for saving, printing, etc.

ZKTzco & Cloud platform connection disconnected. & admin @ - 0 X
Vihicte Flow Statistics Report Vehiche Charging Statistics Report User Log Repont Qnline Caupon Report Vihicke Flow Detail Report Charging Summary Report Coupon Detail Report
Work Record Report Electronic Payment Order Visitor Car Record Report Packing Overtime Detail Report Non-Software Barrier Release Records Abnormal Records
Monitoring Personnel Report Vehicle Authorization Report WVehicle Extension Report Entrance Viehicle Report Exit Viehicle Report Wehicle Charging Report Financial Reconciliation Repart

Parking Lot

Depanment | All

et | _@ print

Owner Name CarLicence Plate Number Personnel ID | 55

Vehicle info

Car Doamer Name: Department Car licener Plate Numbes Frene

?| Charging rules E Berg RA&D GYIST 17846324
System Setting
[ Reportquery

User right

9.3 Reports Optimization

In the report query interface, open the report you wish to view, and then right-click on the title bar, in
the pop-up title display menu, check the options for the menus you need to display. Click [Confirm]
to view or export the report content.

& Cloud platiorm connection disconnected B admin @ - 0 X
Vehicle Flow Statistics Repont Vehicle Charging Statistics Report UserLog Report Orline Coupon Report Vihicle Flow Detail Report Charging Summary Report Coupon Detail Report
Wiork Recoed Report Flectronic Payment Order Visitor Car Riecond Report Porking Overtime Detail Report Non-Software Barries Release Reconds Abnosmal Recoeds:
Monitoring Persannel Report Vehicle Authorization Report Vehicle Extension Repart Entrance Vehicle Repart Fxit Vehicie Repart Vehicle Charging Repart ] Financial Reconciliation Report
Parking Lot 3 ewon Display
4] Car Licence Plate Number |
Car Ligenge Plab ~ | Operator Al | Entry Status ALL * | Record Statss | All *| 2024- 11- 12 17: 58: 37 2024- 11- 19 17: 58: 37
71 Car Model — £ Elind | (C] (C]
Vehicle Info .
Car Licence Plate He ] Licenxe plate Color [ —— Fotry Time: Eniey  ccatir Charnc Type vent Ty Orginalticonce Plaie Numbes Operatoe Remadts View Pholo
s ] Car Owner Name
[#] Chargin: es YGI50  Entry Time Temporary personnel 2004111817313 u Large car entrance  Manual open recor admin
ras152 ¥l Entry Lacation Temporary personnel 0241118170758 1 Iangacarentance  Normal card swiph fa5352 sdmin
1 Setting ¥l Channel Type
w2 & Event Type Temporary personnel 2004-11-181707:26 1 Largecarentrance  Normal card swigit w2 astmin
E." Report query w6655 a8 Ol Licwncn Ptde ismbey Temporary personnel 20041118 1TOT:15 n Largecarentrance  Normal card swipit wuESSS admin
) Opesator
GY157 & Remarks Berg 2004-11-18 16:34:22 1 Large carentrance  Manual open recor admin

User right

¥ CarLicence Plate Number
) Car Model

1 Licence plate Color

4 Car Qwner Name

) Entry Time

A Entry Location

¥ Channel Type

A Event Type

] Original Licence Plate Number
1 Operator

1 Remarks

¥ Carlicence Plate Number
¥ CarModel

) Licence plate Calor

] Car Owner Name

& Entry Time

] Entry Location

) Channel Type

1 Event Type
1 Original Licence Plate Number
1 Opesator
¥ Remarks
Confinm
n,_ Change To 0 Page Total: 5 Strip

NOTE: This feature is only available for the Entrance Vehicle Report, Exit Vehicle Report, and Vehicle
Charging Report.
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User Right

The User Right Module includes Role Management and User Management.

10.17 Role Management

Click [User Rights]> [Role Management] to access the interface, where user can add, edit, and
delete roles. The system includes a default Administrator role.

¢ Cloud platform connection disconnected
Role Management User Management

L Add Delote dit Menitoring Dashboard | Parking Lot Management | Vehicle Information | Charging Rules | System Settings | Report Query | User Right

Monitoring a . Monitoring Dashboard

B view

Parking Lot

Vehicle info

Charging rules.

System Setting

Report query

Add Roles

In the Role Management interface, click = "** icon to enter the New Role Information. Then, enter

the Role Name and click [Save].

Role Name

After setting the role name and clicking Save, you can check the required rights for the role in the
Operation Rights selection list under the Rights Type tab on the right.

You can also click the highest-level permission in the list, that is select all the sub-privileges under it,
as shown in the figure below, and then click Save when you finish the setting.
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ZKT=

User Management

& Cloud platiorm connection disconnected & admin @ - O %

Delete it Manitaring Dashbaard | Parking L ation [ System Senings | Repart Query | User Right
Manitoring o (] Vehicte Information
Parking Lot .ﬂdminislralm 4[] Department refation
B view
Vehicle info ear
B View
= g [ Edic
Report query 4 ([l Fixed car extension
W view
@ Useright | 0
« [l Batch authorization
B Ve
[ 20
4 ([} isitor registration
W view
[
4 [ Data synchronization
B vew
[
4 [l Temporary Vehicle authorization
W view
[
s
.
10.1.2 Deletion of Roles
Delete

Select the role you want to delete, click on =

icon. If there is a user under the role, delete the

user's information before deleting the role.

Role Management

¢ Cloud platform connection disconnected ‘admin @ - X

User Management

+ Add Delete
Monitoring

dministrator

Monitoring Dashboard | Parking Lot Management | Vehicle Information | Charging Rules | System Settings | Report Query | User Right

4 () Monitoring Dashboard

() View

Parking Lot
Vehicle info
harging rules
System Setting

Report query

@ User right
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10.2 User Management

Click [User Right]> [User Management], this interface can be used to add, edit, and delete users.
There is a default user in the system, and the username and password are admin by default.

™ Cloud platiorm connection disconnected & admin  (© o x

Monitoring

Adding New Users

In the User Management interface, click on %4 icon to enter the New User Information interface:

User Name
PassWord
Role Administrator

Phone Number

Workstation () Entrance

Save

User Name: Operator account name, mandatory field.
Password: Operator account password, mandatory field.
Role: You can select the role set in 10. 1 Role Management.
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Phone Number: Operators contact number.

Workstation: Set the range of workstations that can be managed by the operator, you can
select the workstations that are set in 5.3 Workstation Management, if it is unchecked, the
operator will not be able to log in this workstation.

10.2.2 Deleting User

Delete

Select the user you want to delete and click icon to delete the user information.

¢ Cloud platform connection disconnected x admin @ - X
Role Management User Management
+ Add Delete
Monitoring
O UserName Phone Number Role Operation
arking Lo admin zkteco@zkteco.com Administrator dit
Parking Lot O d K K d Ed
Test Test Edit
Vehicle info
Charging rules
System Setting ( Delete successful
Report query
@ User right
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